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Explore With Express
We stay close to ‘home’ with Route 20, which 

covers the NW Pleasant Ridge area. This PART route 
is specifically designed to get riders to and from work. 
And while this route stays close to ‘home,’ it covers 
a lot of ground. It runs every 30 minutes throughout 
the day, Monday-Friday 6:15am-9:15pm; it stops at 
two Camco facilities, FedEx Freight, PBM Graphics, 
Coco-Cola, RSVP, and has several other stops along 
the way. It also operates an on-demand service on 
Saturdays. On-demand means riders can contact our 
call center and schedule a pick-up at any of our Route 
20 stops, and we will pick them up and drop them off. 
Saturday hours of operation for this heavy work run 
are 6:45am-9:45pm. This route utilizes a PART Shuttle 
Bus, but don’t be fooled by its size; we pack a lot of 
rider comfort in these vehicles. 

Our MPOs Are At It Again!
Regional planning departments, staffed by your neighbors and fellow residents, known as MPOs (Metropolitan 

Planning Organizations), are working hard to launch an important survey this fall called Triad Travel Counts. The 
survey will ask a random selection of Triad residents about how they get around the region. Responses will be used 
to understand where people are trying to go in their daily lives, how they get there, and how much time and effort 
it takes them. The survey results create a snapshot of how the transportation system in the region is used. Planners 
use that snapshot to plan and develop system improvements. 
 
  How can residents help? By participating in the survey if they receive an invitation in the mail. Each household 
invited to the survey represents thousands of other households with similar demands and needs in nearby 
neighborhoods that were not selected! A prompt response to the invitation ensures that each household’s 
experiences are reflected in the results and is the best way to help the survey succeed. In addition, all participants 
will receive compensation for their time and effort. 
 
  If you are a community leader, let your constituents know that this important survey is happening and encourage 
them to participate if they receive an invitation!



Route 10 Randolph County Express  
Is Going To The Zoo! 

PART met with our North Carolina Zoo partners a few weeks 
ago to solidify our service going into the North Carolina Zoo. 
As a result, we agreed on a front-of-the-Zoo drop-off right at 
the North American entrance, and we are sending riders in!  

Both Zoo and PART representatives see the vast potential 
in this partnership. And while the Zoo is an excellent addition 
to this route, we service an entire array of stops along the 
way. For example, UNCG and Randolph Community College, 
Four Seasons Town Centre and Koury Convention Center, two 
Park & Ride lots, and Randolph Health are all on this route. In 
addition, we added time points running from 6:27am through 
6:41pm.  

With PART’s nine-county reach we can make a significant 
impact. Starting with the Greensboro Depot at the head of 
this route and the North Carolina Zoo at the tail of the route, it 
opens a lot of potential for community members to utilize this 
service for greater mobility.

College Days Are Here Again  
  It is time for students to buckle down and get 
back to class, and PART is gearing up for student 
riders to hop on board. With the Greensboro 
Depot hosting PART, Amtrak, Greyhound, and 
Greensboro Transit Authority, students are much 
more mobile than they may realize. And it is safe, 
fun, and affordable transportation! PART offers 
1/2 price fare to all students.  
  
  PART has been invited to attend UNCG’s Fall 
2022 Open House for incoming first-year students. 
With two PART services, Route 9 Davidson 
County Express and Route 10 Randolph County 
Express, making stops at UNCG, it is essential 
for us to communicate to incoming students the 
wide range of mobility options available in our 
region. We have connections to our nine member 
counties and students in every corner of the 
region. Public Transportation is an essential tool for 
this population, and we aim to please.  
 
  We are excited to talk about our Route 10 connection going to the North Carolina Zoo. We feel this will create an 
avenue for all students to enjoy this rich treasure unique to our region.  


