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Transforming PART Express Shuttle Service for a Better Future! 

PART’s unwavering commitment to accessibility, affordability, and environmental sustainability has driven us to 
elevate our current PART Express Shuttle Service to an On-Demand Service. This enhancement, which is a direct 
response to the evolving needs of our community, will provide greater flexibility and convenience for our passengers. 
We are dedicated to ensuring that our service continues to meet and exceed rider’s expectations.

Effective August 5, 2024, PART Express Shuttle Service will shift to an On-Demand Service, offering our existing On-
Demand Saturday Shuttle Service to an expanded Shuttle Service coverage area ... Monday-Saturday. Enhancing our 
existing service gives riders the power to manage their transportation needs, based on their individual schedules. Riders 
simply make one phone call and book their trip. 

PART has a solid history of offering this type of on-demand service ... having successfully provided first and last-mile 
connections out of its terminal on Regional Road to employers at and near the Piedmont Triad International Airport 
(PTIA) for years! We anticipate this enhanced service and coverage zone will provide riders with the same exceptional 
service PART Express riders have come to expect. 
 
 HOW IT WORKS: 

1. Call our Regional Call Center at 336-883-7278 to book trips 
2. Each trip must begin or end at the Coble Transportation Center 

3. Pick-up or Drop-off at designated stops



@partncfacebook.com/partnc linkedin.com/company/partnc youtube.com/partnc

Influencing Transportation Behavior Through TDM.
Transportation demand management (TDM) is critical to understanding how people make their transportation decisions 

and guiding behavior toward using existing infrastructure more efficiently. This includes reducing single-occupancy 
vehicle trips and promoting the use of transit, ridesharing, walking, biking, and telework. By designing transportation 
based on physical infrastructure to encourage alternative modes of transportation naturally, TDM helps create more 
balanced transportation systems.
ShareTheRideNC.org is a statewide web platform that facilitates carpool and vanpool formation. It is provided free of 

charge to support efforts to improve air quality. The North Carolina Department of Transportation, Charlotte Area Transit 
System (CATS), GoTriangle, Land of Sky Council of Governments (COG), PART, and Go Coast partner to secure funding for 
this initiative.
Over the past year, our TDM initiative has seen significant growth in PART’s Vanpool Program, with 34 active Vanpools 

currently in operation. The University and Colleges TDM workgroup has successfully conducted a year-long series of 
marketing campaigns highlighting the benefits of public transportation. Efforts have also been made to engage local 
businesses and workforce development groups to better connect them with available mobility options.
Looking ahead, the launch of Commute 

Friendly NC is on the horizon. This 
statewide recognition program aims to 
acknowledge businesses and organizations 
working towards shifting single-occupancy, 
car-driven commutes to cleaner and 
more enjoyable transportation modes. By 
celebrating the leadership of these entities, 
the program seeks to promote alternative 
transportation options across North 
Carolina.
Kyle Laird, PART’s Systems and Mobility 

Planner, has developed a method for 
calculating emissions reductions for 
Vanpool passengers and PART Express 
riders, with plans to expand this to all 
transit systems. PART remains committed to 
its mission of connecting communities and 
expanding its TDM Program to reach more 
partnerships and initiatives.

The Power of Regional Cooperation in Public Transportation
Regional cooperation in public transportation offers numerous benefits for commuters and the community. By working 

together, neighboring cities and counties can create a more efficient and seamless transportation network that serves a 
larger population. This can reduce road congestion, shorten commute times, and improve air quality.
Additionally, regional cooperation allows for sharing of resources and expertise, leading to cost savings and improved 

service quality. By pooling their resources, cities can invest in new technologies and infrastructure upgrades that benefit all 
residents.
Regional cooperation can help address social and economic disparities by ensuring that all residents have access to 

reliable and affordable transportation 
options. This can improve access to 
jobs, education, healthcare, and other 
essential services, leading to a more 
equitable and inclusive society.
PART’s unique position in offering 

platforms for regional cooperation in 
public transportation is essential for 
creating a more sustainable, efficient, 
and equitable regional transportation 
system. By working together, cities 
can better meet the needs of their 
residents and create more connected 
and vibrant communities.


