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Stepping into 2026.

As we move into 2026, we are thrilled to begin our collaboration with new Board members representing 
the cities of Burlington and Greensboro, along with the MPOs of High Point and Winston-Salem. This marks 
an exciting new chapter in our organization as we remain dedicated to enhancing regional cooperation and 
advancing transportation services throughout the Piedmont Triad. 

One of our primary initiatives this year is the expansion of our PART Express Services, adding a route along 
the I-74 corridor. This expansion is designed to provide greater connectivity and convenience for commuters 
in the region, ultimately promoting a more efficient and accessible public transportation network. Alongside 
this, we are rolling out a new fleet of vehicles dedicated to our ON-DEMAND MicroTransit Service, serving 
the Piedmont Triad International Airport and Surrounding areas. Additionally, we are promoting the benefits 
of our Umo Fare Payment system, which simplifies the payment process and offers our riders rewards.

We are also moving forward with the launch of a regional mobile fare system for transit across all urban 
systems in the Triad, branded as Umo – Piedmont Triad Stored Value. This innovative fare system is designed 
to provide greater flexibility and ease of use for our riders, simplifying the payment process and encouraging 
more residents to utilize public transportation throughout the region. The Umo – Piedmont Triad Stored Value 
initiative has options for expansion to include Amtrak and NC State Employee benefits.

In 2026 PART will take the Lead Agency role for a new five-year contract focused on Heavy Duty Vehicle 
purchaces for PART, Link Transit, Winston Salem Transit Authority and High Point Transit System. This 
initiative reflects our ongoing commitment to enhancing transportation services and improving the quality of 
transit infrastructure within our region.

In our commitment to fostering collaboration among various stakeholders, we will continue to engage and 
grow our TDM Council and continue our College and University Initiative. We are excited to work within the 
framework of the new Piedmont Triad Regional Model (PTRM), a collaborative effort involving NCDOT and 
the Triad MPOs. This model aims to enhance our planning capabilities and improve transportation strategies 
for the future, ensuring that we are well-prepared to meet the needs of our growing community.

In addition to these developments, we are committed to implementing a strong and focused marketing 
strategy, alongside robust community outreach initiatives. We will continue work on our Transit To Trails 
Project, connecting transit riders to hundreds of miles of trail systems across our region. These efforts 
will keep the public informed and engaged with our services, ensuring that everyone is aware of the 
improvements and options available to them.

Stay connected with us on social media for the latest updates and news.
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