
CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.” 

Piedmont Authority for Regional Transportation
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus

Request #: 

Proposer: 

RFP Section: 

Page: 

Questions/clarification or approved equal: 

Agency action: 
□ Approved

□ See addendum

□ Denied

□ See response below

Agency response: 

Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

In section TS 3.8.4, for WSTA, the FTA's recommended fire safety practices 
defined in Docket 90-A is required for materials used in the construction of the 
passenger compartment.  This is commended.  To offer equivalent fire safety 
performance across all agencies listed in this RFP, I propose the same 
requirement replace FMVSS 302 listed in PART, High Point Transit, and Link 
Transit.  Passenger seating is the greatest fuel load in the passenger compartment 
and the FMVSS 302 standard is highly insufficient in the passenger bus 
environment.  FMVSS 302 allows the use of polyurethane, which is extremely 
flammable and hazardous when exposed to open flame.

1
Greg Bittner (Chestnut Ridge Foam,Inc.)

TS 3.8.4
45



CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.” 

Piedmont Authority for Regional Transportation
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus

Request #: 

Proposer: 

RFP Section: 

Page: 

Questions/clarification or approved equal: 

Agency action: 
□ Approved

□ See addendum

□ Denied

□ See response below

Agency response: 

Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

I propose that under Cushion Materials that "Open-cell foam 
cushioning compliant with Docket 90-A" replace open-cell 
polyurethane (FMVSS 302). Polyurethane cushioning is 
extremely hazardous when exposed to open flame ignition 
sources. Exposure of polyurethane cushioning to fire creates 
rapid burning, high levels of various toxic gases, and dripping 
or “pools” of flaming liquid which can quickly ignite other 
surrounding materials. 

2
Greg Bittner (Chestnut Ridge Foam,Inc.)

TS 46.5 
90



CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.” 

Piedmont Authority for Regional Transportation
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus

Request #: 

Proposer: 

RFP Section: 

Page: 

Questions/clarification or approved equal: 

Agency action: 
□ Approved

□ See addendum

□ Denied

□ See response below

Agency response: 

Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

I propose to change the seat option  Docket 90–compliant 
silicone foam cushion to read " Docket 90–compliant silicone 
OR open cell Neoprene foam cushion."  Neoprene foam is 
Docket 90-A compliant.  Adding additional material options is 
good for the industry to offer competition and reduce costs for 
the transit agency.

3
Greg Bittner (Chestnut Ridge Foam,Inc.)

TS 46.7
90



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 1 

Proposer: New Flyer of America Inc. 

RFP Section: GC 2 Materials and Workmanship 

Page: 16 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
The Contractor shall be responsible for all materials and workmanship in the construction of the bus and all accessories 
used, whether the same are manufactured by the Contractor or purchased from a Supplier. This provision excludes any 
equipment leased or supplied by the Agency, except insofar as such equipment has been damaged by the failure of a part 
or component for which the Contractor is responsible, or except insofar as the damage to such equipment was caused by 
the Contractor during the manufacture of the bus. 
 
Question/clarification or approved equal: 
New Flyer requests approval to revise the following language to add commercial reasonableness: 
 
The Contractor shall be responsible for all materials and workmanship in the construction of the bus, on a commercially 
reasonable standard, and all accessories used, whether the same are manufactured by the Contractor or purchased 
from a Supplier. This provision excludes any equipment leased or supplied by the Agency, except insofar as such 
equipment has been damaged by the failure of a part or component for which the Contractor is responsible, or except 
insofar as the damage to such equipment was caused by the Contractor during the manufacture of the bus. 
 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
Type text here

Type text here



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 2 

Proposer: New Flyer of America Inc. 

RFP Section: GC 5 Title and Warranty of Title 

Page: 17 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
Adequate documents for registering each bus in North Carolina shall be provided to the Agency not fewer than ten (10) 
business days before delivery. Regardless of the documents provided, title shall not pass from the Contractor to the 
agency until the Buy America Post Delivery Audit required by 49 CFR Part 663 is complete, and the Agency accepts the 
bus. Upon acceptance of each bus, the Contractor warrants that the title shall pass to the Agency free and clear of all 
encumbrances. encumbrances. 
 
Question/clarification or approved equal: 
New Flyer requests approval to revise the following language to clarify that the transfer of title of the vehicle occurs upon 
acceptance: 
 
Adequate documents for registering each bus in North Carolina shall be provided to the Agency not fewer than ten (10) 
business days before delivery. Regardless of the documents provided, title shall not pass from the Contractor to the 
agency until the Buy America Post Delivery Audit required by 49 CFR Part 663 is complete, and the Agency accepts the 
bus. Upon acceptance of each bus, the Contractor warrants that the title shall pass to the Agency free and clear of all 
encumbrances. encumbrances. Title to the bus shall pass to the Agency upon acceptance of the bus by the 
Agency. 
 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 3 

Proposer: New Flyer of America Inc. 

RFP Section: GC 7.1 Proprietary Rights/Rights in Data 

Page: 17 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
… 
The Subject Data shall remain the property of the Contractor; the Agency, however, shall have a perpetual, royalty-free, 
non-exclusive and irrevocable license to reproduce, publish or otherwise use (and authorize others to use) the Subject 
Data for the purposes of operating and maintaining the buses. 
... 
 
Question/clarification or approved equal: 
New Flyer requests approval to revise the following language to clarify ownership and license of subject data: 
 
… 
The Subject Data shall remain the property of the Contractor; the Agency, however, shall have a perpetual, royalty-free, 
non-transferable, non-exclusive and irrevocable license to reproduce, publish or otherwise use (and authorize others to 
use) the Subject Data solely for the purposes of operating and maintaining the buses. 
... 
 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 4 

Proposer: New Flyer of America Inc. 

RFP Section: GC 9.1 Indemnification 

Page: 18 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
GC 9.1.1 
The Contractor shall, to the extent permitted by law: (1) protect, indemnify, and hold the Agency and its officers, 
employees and agents (including consultants) harmless from and against any and all liabilities, damages, claims, 
demands, liens, encumbrances, judgments, awards, losses, costs, expenses, and suits/actions/proceedings (including 
reasonable expenses, costs and attorneys’ fees incurred by the Agency and its officers, employees and/or agents 
[including consultants]) in the defense, settlement or satisfaction thereof, of any injury, death, loss or damage to persons 
or property of any kind whatsoever, resulting from the misconduct or negligent acts, errors or omissions of the Contractor 
in the performance of the Contract (including misconduct, negligent acts and errors or omissions of its officers, 
employees, servants, agents, Subcontractors and Suppliers); (2) upon receipt of notice, and if given authority, the 
Contractor shall settle or undertake at its own expense the defense of any such suit, action or proceeding, including 
appeals, against the Agency and its officers, employees and agents (including consultants), relating to such injury, death, 
loss or damage. Each party shall promptly notify the other in writing of the notice or assertion of such claim, demand, lien, 
encumbrance, judgment, award, suit, action or other proceeding hereunder. The Contractor shall have sole charge and 
direction of the defense of such suit, action or proceeding. The Agency shall not make any admission that might be 
materially prejudicial to the Contractor unless the Contractor has failed to take over the conduct of any negotiations or 
defense within a reasonable time after receipt of the notice and authority above provided. The Agency shall, at the request 
of the Contractor, furnish to the Contractor all reasonable assistance that may be necessary for the purpose of defending 
such suit, action or proceeding; and shall be repaid all reasonable costs incurred in doing so. The Agency shall have the 
right to be represented therein by an advisory council of its own selection at its own expense. 
 
Question/clarification or approved equal: 
New Flyer requests approval to revise the following language to clarify the extent of New Flyer's indemnity: 
 
GC 9.1.1 
The Contractor shall, to the extent permitted by law: (1) protect, indemnify, and hold the Agency and its officers, 
employees and agents (including consultants) harmless from and against any and all proven third-party liabilities, 
damages, claims, demands, liens, encumbrances, judgments, awards, losses, costs, expenses, and 
suits/actions/proceedings (including reasonable expenses, costs and attorneys’ fees incurred by the Agency and its 
officers, employees and/or agents [including consultants]) in the defense, settlement or satisfaction thereof, of any injury, 
death, loss or damage to persons or property of any kind whatsoever, resulting from the misconduct or negligent acts, 
errors or omissions of the Contractor in the performance of the Contract (including misconduct, negligent acts and errors 
or omissions of its officers, employees, servants, agents, Subcontractors and Suppliers); (2) upon receipt of notice, and if 
given authority, the Contractor shall settle or undertake at its own expense the defense of any such suit, action or 
proceeding, including appeals, against the Agency and its officers, employees and agents (including consultants), relating 
to such injury, death, loss or damage. Each party shall promptly notify the other in writing of the notice or assertion of such 
claim, demand, lien, encumbrance, judgment, award, suit, action or other proceeding hereunder. The Contractor shall 
have sole charge and direction of the defense of such suit, action or proceeding. The Agency shall not make any 
admission that might be materially prejudicial to the Contractor unless the Contractor has failed to take over the conduct 
of any negotiations or defense within a reasonable time after receipt of the notice and authority above provided. The 
Agency shall, at the request of the Contractor, furnish to the Contractor all reasonable assistance that may be necessary 
for the purpose of defending such suit, action or proceeding; and shall be repaid all reasonable costs incurred in doing so. 
The Agency shall have the right to be represented therein by an advisory council of its own selection at its own expense. 
 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  

Subject to terms of contract with individual agencies following RFP award.



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 5 

Proposer: New Flyer of America Inc. 

RFP Section: GC 9.1 Indemnification 

Page: 18 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
GC 9.1.2 
The obligations of the Contractor under the above paragraph shall not extend to circumstances where the injury, death or 
damages are caused solely by the negligent acts, errors or omissions of the Agency, its officers, employees, agents or 
consultants. This includes, without limitation, negligence in: (1) the preparation of the Contract documents, or (2) the 
giving of directions or instructions with respect to the requirements of the Contract by written order. The obligations of the 
Contractor shall not extend to circumstances where the injury, death or damages were caused, in whole or in part, by the 
negligence of any third-party operator, not including an assignee or Subcontractor of the Contractor, subject to the right of 
contribution. In case of joint or concurrent negligence of the parties giving rise to a claim or loss against either one or 
both, each shall have full rights of contribution from the other. 
 
Question/clarification or approved equal: 
New Flyer requests approval to revise the following language to clarify the extent of New Flyer's indemnity: 
 
GC 9.1.2 
The obligations of the Contractor under the above paragraph shall not extend to circumstances where the injury, death or 
damages are caused solely by the negligent acts, errors or omissions of the Agency, its officers, employees, agents or 
consultants. This includes, without limitation, negligence in: (1) the preparation of the Contract documents, or (2) the 
giving of directions or instructions with respect to the requirements of the Contract by written order. The obligations of the 
Contractor shall not extend to circumstances where the injury, death or damages were caused, in whole or in part, by the 
negligence of any third-party operator, not including an assignee or Subcontractor of the Contractor, subject to the right of 
contribution. In case of joint or concurrent negligence of the parties giving rise to a claim or loss against either one or 
both, each shall have full rights of contribution from the other. 
 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  

Subject to terms of contract with individual agencies following RFP award.



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 6 

Proposer: New Flyer of America Inc. 

RFP Section: GC 9.5 Compliance with Laws and Regulations 

Page: 21 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
The Contractor shall at all times comply with all applicable laws, regulations, policies, procedures and directives (together, 
the “Law”), including without limitation FTA regulations, policies, procedures, and directives, including those listed directly 
or by reference in the agreement between the Agency and FTA that funds any part of this Contract, as they may be 
amended or promulgated from time to time during the term of this Contract. Contractor’s failure to so comply shall 
constitute a material breach of this Contract. 
 
Question/clarification or approved equal: 
New Flyer requests approval to revise the following language to clarify that changes do not cover laws which are 
promulgated during the term of the contract (for which New Flyer may not be aware): 
 
The Contractor shall at all times comply with all applicable laws, regulations, policies, procedures and directives (together, 
the “Law”), including without limitation FTA regulations, policies, procedures, and directives, including those listed directly 
or by reference in the agreement between the Agency and FTA that funds any part of this Contract, as they may be 
amended or promulgated from time to time during the term of this Contract. Contractor’s failure to so comply shall 
constitute a material breach of this Contract. 
 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 7 

Proposer: New Flyer of America Inc. 

RFP Section: GC 9.6 Changes in Law 

Page: 21 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
Changes of Law that become effective after the Proposal due date may result in price changes. If a price adjustment is 
indicated, either upward or downward, it shall be negotiated between the Agency and the Contractor, and the final 
Contract price will be adjusted upward or downward to reflect such changes in the Law. Such price adjustment may be 
audited, where required. 
 
Question/clarification or approved equal: 
New Flyer requests approval to add the following paragraph to account for Tariffs that came into effect after January 20, 
2025: 
 
Notwithstanding anything else to the contrary contained herein, in the event that a price adjustment is required 
in respect of changes that are mandatory as a result of legislation or regulations that become effective after 
January 20, 2025, such price adjustment shall be paid by the Agency. For certainty, the parties agree that the 
price shall be adjusted in the event that tariffs, customs, duties and/or other taxes are imposed by any 
government and that impacts the goods and/or services provided hereunder.  The costs will be calculated at the 
time of line entry of the buses. 
 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  

Any request for tarriff related adjustments must be provided in writing 90 days in advance of production.
Vendor must clearly document the change in tarrif between the time of 
PO. Issueance and the time of line entry. Agency retains right to terminate for convenience. 



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 8 

Proposer: New Flyer of America Inc. 

RFP Section: GC 9.9 Maintenance of Records; Access by Agency; Right to Audit Records 

Page: 22 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
[Entire Section] 
 
Question/clarification or approved equal: 
New Flyer requests approval to add the following paragraph to protect New Flyer's proprietary interests in the event of an 
audit, review, or analysis: 
 
The Agency and its representatives and agents agree to enter into a confidentiality agreement with the 
Contractor prior to commencing an audit, review or analysis in order to protect and maintain the confidentiality 
of the Contractor’s information. 
 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  

Approved consistent with the requirements of NC Public Record laws.



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 9 

Proposer: New Flyer of America Inc. 

RFP Section: SP 1.2 Pilot Bus 

Page: 25 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
The Contractor shall produce one pilot vehicle for any single order of ten or more buses for each type of vehicle with 
respect to the base order by the participating Agency. This vehicle shall be one of the ultimate quantities of the base 
vehicle order. The pilot vehicle shall demonstrate that the vehicles fully meet all requirements of the Contract. The pilot 
vehicle shall be produced and delivered to the Agency for a minimum of thirty (30) days prior to initiation of any production 
activities for the remaining vehicles, unless otherwise authorized in writing by the Agency. In the event that noncompliance 
is identified, the Agency shall, to the extent practicable, notify the Contractor of said noncompliance. No later than seven 
(7) days after the end of the 30-day test, the Agency shall issue a written report to the Contractor that advises the 
Contractor of any noncompliance issues and/or any proposed modifications or changes required to the remaining 
vehicles. 
 
In the event that the pilot vehicle does not initially comply with all performance criteria contained in the Technical 
Specifications, a compromise has not been reached, and progress payment has been established, the Agency shall have 
the right to retain a portion of any progress payment that may have been established for the pilot vehicle. The amount to 
be withheld shall be based on the lack of compliance and may equal up to the entire progress payment amount for the 
pilot vehicle. This amount shall be withheld until compliance is demonstrated. In the event that compliance is 
subsequently determined to be impossible to achieve, the Agency may require all or a portion of the progress payment for 
the pilot vehicle to be forfeited as damages agreed to by the parties for the noncompliance. The amount of the damages 
shall be negotiated by the parties. 
 
Question/clarification or approved equal: 
New Flyer requests approval to remove the Pilot Bus requirement for every 10+ single order. Our bus configurations have 
been proven over time, including within the Agencies' fleets. We are proposing a lead bus for every order to be delivered 
to the Agency for a minimum of fourteen (14) days prior to initiation of production activities for the remaining vehicles. See 
below for updated language: 
 
The Contractor shall produce one pilot lead vehicle for any single order of ten or more buses for each type of vehicle with 
respect to the base order by the participating Agency. This vehicle shall be one of the ultimate quantities of the base 
vehicle order. The pilot vehicle shall demonstrate that the vehicles fully meet all requirements of the Contract. The pilot 
vehicle shall be produced and delivered to the Agency for a minimum of thirty (30) fourteen (14) days prior to initiation of 
any production activities for the remaining vehicles, unless otherwise authorized in writing by the Agency. In the event that 
noncompliance is identified, the Agency shall, to the extent practicable, notify the Contractor of said noncompliance. No 
later than seven (7) days after the end of the 30-day 14-day test, the Agency shall issue a written report to the Contractor 
that advises the Contractor of any noncompliance issues and/or any proposed modifications or changes required to the 
remaining vehicles. 
 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 10 

Proposer: New Flyer of America Inc. 

RFP Section: SP 2.1 Bus Delivery 

Page: 26 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
Delivery shall be completed within 54 weeks after receipt of a purchase order. Hours of delivery shall be 8 AM – 5 PM on 
the following days of the week: Monday - Friday. 
 
Question/clarification or approved equal: 
New Flyer requests approval to revise the language to provide a forecasted delivery schedule with our proposal: 
 
Delivery shall be completed within 54 100 weeks after receipt of a purchase order. Hours of delivery shall be 8 AM – 5 PM 
on the following days of the week: Monday - Friday. 
 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  

Delivery within 54 weeks of the receipt of a purchase order is the requirement to be awarded 20 points 
for the delivery schedule. For liquidated damages, a proposer may clearly identify an alternative delivery window. 
Points will be awarded proportionally. 100 weeks would result in an award of 10.8 points. 



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 11 

Proposer: New Flyer of America Inc. 

RFP Section: Table 1 Contract Deliverables 

Page: 27 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
Item # 19 
Deliverable: Final Preventative Maintenance Manuals 
Due Date: 90 days after Agency written approval 
Format: Hard copy, Electronic media 
Quantity Due: 10 per 100 buses, 20 
 
Question/clarification or approved equal: 
New Flyer clarifies that a separate Preventive Maintenance manual is not available. The Bus Service Manual includes a 
section dedicated to preventive maintenance information.  
 
Final manuals are delivered 30 days after last bus delivery. This time is necessary to ensure any changes made to the 
bus during production are captured in the source data and included in the manuals. Additionally, the quantity indicated in 
Table 1 does not match with the requirement outlined in section SP 7.2. New Flyer clarifies we will follow SP 7.2. As such, 
New Flyer requests approval to revise the following language: 
 
Item # 19 
Deliverable: Final Preventative Maintenance Manuals 
Due Date: 90 days after Agency written approval 30 days after last bus delivery 
Format: Hard copy, Electronic media 
Quantity Due: 10 per 100 buses, 20 2, 1 
 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 12 

Proposer: New Flyer of America Inc. 

RFP Section: Table 1 Contract Deliverables 

Page: 27 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
Item # 20 
Deliverable: Final diagnostic procedures manuals 
Due Date: 90 days after Agency written approval 
Format: Hard copy, Electronic media 
Quantity Due: 10 per 100 buses, 20 
 
Question/clarification or approved equal: 
New Flyer clarifies that a separate Diagnostic Procedures manual is not available. The Bus Service Manual and OEM 
component supplier published manuals include Diagnostic Procedures information.  
 
Final manuals are delivered 30 days after last bus delivery. This time is necessary to ensure any changes made to the 
bus during production are captured in the source data and included in the manuals.  Additionally, the quantity indicated in 
Table 1 does not match with the requirement outlined in section SP 7.2. New Flyer clarifies we will follow SP 7.2. As such, 
New Flyer requests approval to revise the following language: 
 
Item # 20 
Deliverable: Final diagnostic procedures manuals 
Due Date: 90 days after Agency written approval 30 days after last bus delivery 
Format: Hard copy, Electronic media 
Quantity Due: 10 per 100 buses, 20 2, 1 
 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 13 

Proposer: New Flyer of America Inc. 

RFP Section: Table 1 Contract Deliverables 

Page: 27 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
Item # 21 
Deliverable: Final parts manuals 
Due Date: 90 days after Agency written approval 
Format: Hard copy, Electronic media 
Quantity Due: 10 per 100 buses, 20 
 
Question/clarification or approved equal: 
New Flyer requests approval to revise the following language, as this time is necessary to ensure any changes made to 
the bus during production are captured in the source data and included in the manuals. Additionally, the quantity indicated 
in Table 1 does not match with the requirement outlined in section SP 7.2. New Flyer clarifies we will follow SP 7.2. As 
such, New Flyer requests approval to revise the following language: 
 
Item # 21 
Deliverable: Final parts manuals 
Due Date: 90 days after Agency written approval 30 days after last bus delivery  
Format: Hard copy, Electronic media  
Quantity due: 10 per 100 buses, 20 2, 1 
 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 14 

Proposer: New Flyer of America Inc. 

RFP Section: Table 1 Contract Deliverables 

Page: 27 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
Item # 22 
Deliverable: Component repair manuals (Agency approval/review period of 90 days from date of receipt) 
Due Date:90 days after Agency written approval of OEM component 
Format: Hard copy, Electronic media 
Quantity Due: 2, 2 
 
Question/clarification or approved equal: 
New Flyer requests approval to revise the following language, as OEM manuals are provided with pilot bus along with the 
Operators Guide and the Emergency Responder Guide (note, a comprehensive list will be provided with our proposal): 
 
Item # 22 
Deliverable: Component repair manuals (Agency approval/review period of 90 days from date of receipt) 
Due Date:90 days after Agency written approval of OEM component With pilot bus 
Format: Hard copy, Electronic media 
Quantity Due: 2, 2 
 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 15 

Proposer: New Flyer of America Inc. 

RFP Section: Table 1 Contract Deliverables 

Page: 27 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
Item # 23 
Deliverable: Draft preventative maintenance manuals (Agency approval/review period of 90 days from date of receipt) 
Due Date: With pilot bus 
Format: Hard copy 
Quantity Due: 10 
 
Question/clarification or approved equal: 
New Flyer clarifies that a separate Draft Preventive Maintenance manual is not available. The Draft Bus Service Manual 
includes a section dedicated to preventive maintenance information. 
 
Draft bus manuals are only provided for the first bus build of this contract and will delivered with the pilot bus. Additionally, 
New Flyer recommends a quantity of 1 hardcopy and 1 PDF of USB for Draft manuals. As such, New Flyer requests 
approval to revise the following language: 
 
Item # 23 
Deliverable: Draft preventative maintenance manuals (Agency approval/review period of 90 days from date of receipt) 
Due Date: With pilot bus 
Format: Hard copy, electronic media 
Quantity Due: 10 1, 1 
 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 16 

Proposer: New Flyer of America Inc. 

RFP Section: Table 1 Contract Deliverables 

Page: 27 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
Item # 24 
Deliverable: Draft diagnostic procedures manuals (Agency approval/review period of 90 days from date of receipt) 
Due Date: with pilot bus 
Format: Hard copy 
Quantity due: 10 
 
Question/clarification or approved equal: 
New Flyer clarifies that a separate Draft Diagnostic Procedures manual is not available. The Draft Bus Service Manual 
and OEM component supplier published manuals include Diagnostic information. 
 
Draft bus manuals are only provided for the first bus build of this contract and will delivered with the pilot bus. Additionally, 
New Flyer recommends a quantity of 1 hardcopy and 1 PDF of USB for Draft manuals. As such, New Flyer requests 
approval to revise the following language: 
 
Item # 24 
Deliverable: Draft diagnostic procedures manuals (Agency approval/review period of 90 days from date of receipt) 
Due Date: with pilot bus 
Format: Hard copy, electronic media 
Quantity due: 10 1,1 
 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 17 

Proposer: New Flyer of America Inc. 

RFP Section: Table 1 Contract Deliverables 

Page: 27 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
Item # 25 
Deliverable: Draft parts manuals (Agency approval/review period of 90 days from date of receipt) 
Due Date: with pilot bus 
Format: hard copy 
Quantity due: 10 
 
Question/clarification or approved equal: 
New Flyer requests approval to revise the following language: 
 
Item # 25 
Deliverable: Draft parts manuals (Agency approval/review period of 90 days from date of receipt) 
Due Date: with pilot bus 
Format: hard copy, electronic media 
Quantity due: 10 1, 1 
 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 18 

Proposer: New Flyer of America Inc. 

RFP Section: Table 1 Contract Deliverables 

Page: 27 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
Item # 26 
Deliverable: List of OEM component repair manuals 
Due Date: with pilot bus 
Format: Hard copy 
Quantity due: 10 
 
Question/clarification or approved equal: 
New Flyer clarifies that a list of OEM component repair manuals will be provided in our proposal (as part of the 
Publications proposal). The manuals themselves will be delivered with the pilot bus. 
 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 19 

Proposer: New Flyer of America Inc. 

RFP Section: Table 1 Contract Deliverables 

Page: 27 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
Item # 28 
Deliverable: Final operators' manuals 
Due Date: 30 days following Agency approval of draft manual 
Format: Hard copy 
Quantity Due: 1 per bus 
 
Question/clarification or approved equal: 
New Flyer requests approval to revise the following language, as this time is necessary to ensure any changes made to 
the bus during production are captured in the source data and included in the manuals: 
 
Item # 28 
Deliverable: Final operators' manuals 
Due Date: 30 days following Agency approval of draft manual 30 days after last bus delivery 
Format: Hard copy 
Quantity Due: 1 per bus 
 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 20 

Proposer: New Flyer of America Inc. 

RFP Section: Table 1 Contract Deliverables 

Page: 28 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
Item # 29 
Deliverable: Recommended spare parts list, including bill of materials  
Due Date: 60 days prior to shipment of first bus  
Format: Hard Copy, Spreadsheet 
Quantity Due: 1 
 
Question/clarification or approved equal: 
Typically, as a bus is built there are various changes that occur while on the production line, including customer changes, 
OEM part supersessions etc. that will result in the final Bill of Material (BoM) being different from the initial BoM. Thirty 
days prior to the customer's pilot/first-bus delivery the BoM will be frozen. NFI Parts cannot guarantee accuracy of any list 
provided based on initial BoM and any parts ordered off that list would be at the customers risk. NFI Parts clarifies that the 
first-bus Recommended Stocking List (RSL) will include part number, item description, stocking status, lead time and 30-
day pricing information which will assist the customer in stocking parts that will support both the customer's regular and 
preventive bus maintenance programs. NFI Parts does not provide BoM / Manufacturing details to Agencies as this 
information is considered proprietary and confidential.  
 
Note: NFI Parts will also provide the customer with a more inclusive Parts Provisioning List following last-bus delivery. 
This listing will be compiled using further part assembly breakdown information identified in the Agency's Parts manual 
and will assist in stocking additional parts that further support new bus operations and maintenance over the next 2-3 
years. 
 
As such, New Flyer requests approval for the following revised language: 
 
Item # 29.  
Recommended spare parts Stocking list, including bill of materials / 60 days 30 days prior to shipment delivery of first 
bus / Hard Copy, Spreadsheet / Qty 1 
 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 21 

Proposer: New Flyer of America Inc. 

RFP Section: Table 1 Contract Deliverables 

Page: 28 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
Item # 30 
Deliverable: Part number index 
Due Date: 60 days prior to shipment of first bus 
Format: Hard copy, spreadsheet 
Quantity Due: 1, 1 
 
Question/clarification or approved equal: 
New Flyer requests approval to revise the following language, as a part number index can only be supplied after the final 
parts manual is published: 
 
Item # 30 
Deliverable: Part number index 
Due Date: 60 days prior to shipment of first bus 30 days after last bus delivery 
Format: Hard copy, spreadsheet 
Quantity Due: 1, 1 
 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 22 

Proposer: New Flyer of America Inc. 

RFP Section: Table 1 Contract Deliverables 

Page: 28 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
Item # 31 
Deliverable: Current price list 
Due Date: 90 days after Agency written approval of draft parts manual 
Format: hard copy 
Quantity Due: 20 
 
Question/clarification or approved equal: 
New Flyer requests approval to remove this requirement. Parts pricing lists are not generated. Competitive pricing will be 
made available by the designated New Flyer Customer Service Representative based on awarded Aftermarket contracts. 
 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 23 

Proposer: New Flyer of America Inc. 

RFP Section: Table 1 Contract Deliverables 

Page: 28 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
Item # 32 
Deliverable: In-process drawings 
Due Date: 30 days prior to production 
Format: Scale drawings 
Quantity Due: 1 
 
Question/clarification or approved equal: 
New Flyer requests approval to remove this requirement. Bus engineering construction drawings are considered 
proprietary and confidential information and are not released to customers. In cases where a more detailed information on 
the bus structure is required to perform bus restoration, New Flyer Technical Services team will supply all appropriate 
information required to restore the bus properly.  
 
The New Flyer Parts and Service Manuals contains illustrations and component information helpful in service and repair 
the bus. Furthermore, New Flyer Vehicle System Drawings Manual includes other drawing type information such as; 
Electrical Schematics and diagrams, Air system schematics, Hydraulic Schematics, Cooling system schematic and 
layouts, PLC system Layouts, ABS System Layout, Major Component System Layout. 
 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 24 

Proposer: New Flyer of America Inc. 

RFP Section: Table 1 Contract Deliverables 

Page: 28 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
Item # 34 
Deliverable: As-built drawings 
Due Date: Within 60 days after final bus delivery 
Format: Electronic media 
Quantity Due: 1 
 
Question/clarification or approved equal: 
New Flyer requests approval to remove this requirement. Bus engineering construction drawings are considered 
proprietary and confidential information and are not released to customers. In cases where a more detailed information on 
the bus structure is required to perform bus restoration, New Flyer Technical Services team will supply all appropriate 
information required to restore the bus properly.  
 
The New Flyer Parts and Service Manuals contains illustrations and component information helpful in service and repair 
the bus. Furthermore, New Flyer Vehicle System Drawings Manual includes other drawing type information such as; 
Electrical Schematics and diagrams, Air system schematics, Hydraulic Schematics, Cooling system schematic and 
layouts, PLC system Layouts, ABS System Layout, Major Component System Layout. 
 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 25 

Proposer: New Flyer of America Inc. 

RFP Section: SP 3 Vehicle Options and Option Pricing 

Page: 28 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
… 
If the parties are unable to agree on a production schedule, then the maximum term for the production of the Option 
Vehicles shall not exceed a total of fourteen (14)months after the date of the Notice of Exercise of Option. 
… 
The Notice of Exercise of Option shall incorporate the agreed production delivery schedule or the fourteen (14) -month 
maximum term, and shall constitute a notice to proceed with Option Vehicle production. 
 
Question/clarification or approved equal: 
New Flyer requests approval to revise the language to update the maximum production term, as the Option delivery 
schedule will depend on production availability at time of Notice of Exercise of Option: 
 
… 
If the parties are unable to agree on a production schedule, then the maximum term for the production of the Option 
Vehicles shall not exceed a range total of fourteen (14) months to twenty (20) months after the date of the Notice of 
Exercise of Option. 
… 
The Notice of Exercise of Option shall incorporate the agreed production delivery schedule or the fourteen (14) twenty 
(20)-month maximum term, and shall constitute a notice to proceed with Option Vehicle production. 
 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  

Option vehicles are subject to the same delivery window as proposed. 
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CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 26 

Proposer: New Flyer of America Inc. 

RFP Section: SP 5.1 Payment Terms 

Page: 29 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
… Payments upon Acceptance / Delivery 
The Agency shall make payments for buses at the unit prices itemized in the price schedule (with any required escalation 
added) within 45 calendar days after the delivery and acceptance of each bus and receipt of a proper invoice and the 
following: 
 
Delivery and acceptance of all Contract deliverables, including manuals and other documentation required by the 
Contract, excluding training. 
Contractor provision of any certifications as required by law and/or regulations. 
Completion of post-delivery audits required under the Contract. 
 
Question/clarification or approved equal: 
New Flyer requests approval to revise the language as these terms align with healthy contracting practices outlined in the 
APTA Standard Bus Procurement Guidelines. As North America's competitive dynamics for OEM's continues, New Flyer is 
transitioning to advance payments and/or progress payments. New Flyer continues to pursue equitable, sustainable and 
fair business practices during the current industry turmoil with rising inflation, material costs and fluctuating bank rates. 
Note, as per the attached 26a FTA’s “Dear Colleague” letter published February 7, 2024, receipt of title by the end of 
the Net 30 payment term for milestone (a) is an acceptable method of security, in lieu of a Performance Bond, for 
payments made with FTA funds.  
 
Please see attached 26b Final Report Bus Manufacturing Task Force 2.0 December 2025 (Appendix 2 Payment 
Terms) for more information. 
 
"The Agency shall make the following milestone payments for buses at the unit prices itemized in the price schedule 
(with any required escalation added) within 45 calendar days after the delivery and acceptance of each bus and with 
receipt of a proper invoice: and the following: 
 
a) 75% payment at time of Engine Installation (Net 30) 
b) 25% at Final Acceptance (Net 30) 
 
Acceptance will include the following: 
Delivery and acceptance of all Contract deliverables, including manuals and other documentation required by the 
Contract, excluding training. 
Contractor provision of any certifications as required by law and/or regulations. 
Completion of post-delivery audits required under the Contract." 
 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  

Vendor may propose progress payments at the time of Engine Installation and identify a credit on the pricing 
form. Progress payment may not exceed 50% at the time of Engine Installation, and the title must be 
provided as security.
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CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 27 

Proposer: New Flyer of America Inc. 

RFP Section: SP 6 Liquidated Damages for Late Delivery of the Bus 

Page: 30 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
As the amount of said damages would be difficult, if not impossible, to be definitively ascertained and proven, it is hereby 
agreed that the amount of such damages due to the Agency shall be fixed at Two Hundred Fifty ($250) dollars per 
operating day per bus, not delivered in substantially good condition, as inspected by the Agency at the time released for 
shipment. 
 
Question/clarification or approved equal: 
New Flyer requests approval to revise the language to clarify that Liquidated Damages would apply to Business Days, as 
an industry standard and consistency within the RFP: 
 
As the amount of said damages would be difficult, if not impossible, to be definitively ascertained and proven, it is hereby 
agreed that the amount of such damages due to the Agency shall be fixed at Two Hundred Fifty ($250) dollars per 
operating Business day per bus, not delivered in substantially good condition, as inspected by the Agency at the time 
released for shipment. 
 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  

PART, HPTS, and LINK - 6 Operating Days / Week
WSTA - 7 Operating Days / Week
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CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 28 

Proposer: New Flyer of America Inc. 

RFP Section: SP 7.2 Documentation 

Page: 30 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
[Entire Section] 

Question/clarification or approved equal: 
New Flyer clarifies that this section and parts of Table 1 Contract Deliverables conflict with each other with respect to 
manual types and quantities, and unless otherwise instructed, New Flyer will follow the requirements as specified in SP 
7.2. 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 29 

Proposer: New Flyer of America Inc. 

RFP Section: SP 7.2 Documentation 

Page: 30 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
The Contractor also shall exert its best efforts to keep maintenance manuals, operator’s manuals and parts books up to 
date for a period of fifteen (15) years. 
 
Question/clarification or approved equal: 
New Flyer clarifies that it supplies updates to New Flyer published technical manuals only. This does not include OEM 
component supplier documents. It is the responsibility of each OEM component supplier to maintain the content in their 
documents. 
 
Bus Parts Manuals are maintained for a period of 12 years, all other Bus technical manuals are maintained for a period of 
6 years. Bus manuals can be updated with either revised pages or manual bulletins depending on the urgency of the 
issue. Manual Bulletins are delivered in PDF format via email only. 
 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 30 

Proposer: New Flyer of America Inc. 

RFP Section: SP 7.3 Parts Availability Guarantee 

Page: 30 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
Availability Guarantee 
 
… Prices shall not exceed the Contractor’s published catalog prices. 
 
Question/clarification or approved equal: 
New Flyer clarifies that Parts pricing lists are not generated. Competitive pricing will be made available by the designated 
New Flyer Customer Service Representative based on awarded Aftermarket contracts. 
 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 31 

Proposer: New Flyer of America Inc. 

RFP Section: SP 7.3 Parts Availability Guarantee 

Page: 30 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
… Where the parts ordered by the Agency are not received within two (2) working days of the agreed-upon time and date, 
and a bus procured under this Contract is out of service due to the lack of said ordered parts, then the Contractor shall 
provide the Agency, within eight (8) hours of the Agency’s verbal or written request, the original Suppliers’ and/or 
manufacturers’ part numbers, company names, addresses, telephone numbers and contact people’s names for all the 
specific parts not received by the Agency... 
 
Question/clarification or approved equal: 
NFI Parts clarifies that all in-stock part orders will ship within twenty-four (24) hours of the receipt of the order. If the part is 
not available through any of the normal channels for delivery within forty-eight (48) hours after the initial 24 hour period, 
the following process is initiated. The order will generate internal material requirements, prompting the generation of 
appropriate Purchase Order, Work Order (manufactured goods) or Internal Inventory Transfers from other departments. 
Upon receipt of backordered items, our system automatically releases and ships the goods to the Agency. For coach 
down situations, the designated CSR will process, track, and manage each coach down order outside of daily or regular 
stock order procedures. Available stock is shipped from NFI Parts Distribution network using UPS next day air service. 
When stock is not available, the order is processed with coach down alert notifications and the purchase order is 
immediately placed and expedited using only the quickest source of supply.  Parts can be directly shipped to expedite the 
request and achieve the best possible delivery date. When available, our buyers will work with New Flyer manufacturing 
facilities to procure the required parts. 
 
As such, New Flyer requests approval for the following revised language, to allow the proper process flow, before initiating 
the Agency's request for Supplier information. Note, this is the extreme scenario and NFI Parts will work with the Agency 
to provide parts as soon as possible: 
 
… Where the parts ordered by the Agency are not received within two (2) thirty (30) working days of the agreed-upon 
time and date, and a bus procured under this Contract is out of service due to the lack of said ordered parts, then the 
Contractor shall provide the Agency, within eight (8) hours 5 working days of the Agency’s verbal or written request, the 
original Suppliers’ and/or manufacturers’ part numbers, company names, addresses, telephone numbers and contact 
people’s names for all the specific parts not received by the Agency... 
 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 32 

Proposer: New Flyer of America Inc. 

RFP Section: TS 69 Finish and Color 

Page: 102 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
[Entire Section] 

Question/clarification or approved equal: 
New Flyer requests approval to provide paint and decals that are applied in accordance with NF standard quality 
assurance paint and decal application and appearance standards. The attached NF standard establishes the evaluation 
criteria for imperfections such as blisters, bubbles, chips, scratches, etc. 
 
Please refer to the attached document for further details 32a QA-STD-PNT-100 Paint Standard Rev D 
 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  

See response at request # 120.



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 33 

Proposer: New Flyer of America Inc. 

RFP Section: WR 1.1.8 Emission Control System (ECS) 

Page: 128 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
The Contractor warrants the emission control system (ECS) for five years or 200,000 miles, whichever comes first. The 
ECS shall include, but is not limited to, the following components: 
• complete exhaust system, including catalytic converter (if required) 
• aftertreatment device 
• components identified as emission control devices 
 
Question/clarification or approved equal: 
New Flyer requests approval to revise the following language to match with Cummins standard ECS warranty (Please 
refer to the attached document for 33a Cummins Warranty for the applicable terms, conditions and exclusions): 
 
The Contractor warrants the emission control system (ECS) for five years or 200,000 100,000 miles, whichever comes 
first. The ECS shall include, but is not limited to, the following components: 
 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 34 

Proposer: New Flyer of America Inc. 

RFP Section: WR 1.1.9 Subsystems 

Page: 128 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
• Heating, ventilating: Roof and/or rear main unit only, excluding floor heaters and front defroster – 5 years 
• AC unit and compressor: Roof and/or rear main unit only, excluding floor heaters and front defroster – 5 years 
• Door systems: Door operating actuators and linkages – 5 years or 200,000 miles 
• Air compressor – 5 years or 200,000 miles 
• Air dryer – 3 years or 150,000 miles 
• Wheeled mobility device lift and ramp system: Lift and/or ramp parts and mechanical only 5 years or 200,000 miles 
• Starter – 5 years or 200,000 miles 
• Alternator: Alternator only; does not include the drive system – 5 years or 200,000 miles 
• Charge air cooler: Charge air cooler, including core and tanks, and including related surrounding framework and fittings 
– 5 years or 200,000 miles 
• Fire suppression: Fire suppression system, including tank and extinguishing agent dispensing system – 5years or 
200,000 miles 
• Hydraulic systems, including radiator fan drive and power steering as applicable – 5 years or 200,000miles 

 
Question/clarification or approved equal: 
New Flyer requests approval to revise the following language: 
 
• Heating, ventilating: Roof and/or rear main unit only, excluding floor heaters and front defroster - 5 years 2 years / 
Unlimited miles warranty. Note, This is the supplier standard warranty.  
• AC unit and compressor: Roof and/or rear main unit only, excluding floor heaters and front defroster - 5 years 2 years / 
Unlimited miles warranty. Note, This is the supplier standard warranty. 
• Door systems: Door operating actuators and linkages – 5 years or 200,000 miles 3 years / 150,000 miles 
• Air compressor – 5 years or 200,000 miles 2 years / Unlimited miles. Note, this is Cummins maximum warranty 
available. 
• Air dryer – 3 years or 150,000 miles 2 years or 200,000 miles 
• Wheeled mobility device lift and ramp system: Lift and/or ramp parts and mechanical only 5 years or 200,000 miles 2 
years or 100,000 miles 
• Starter – 5 years or 200,000 miles 2 years or 100,000 miles 
• Alternator: Alternator only; does not include the drive system – 5 years or 200,000 miles 2 years or 100,000 miles 
• Charge air cooler: Charge air cooler, including core and tanks, and including related surrounding framework and fittings 
– 5 years or 200,000 miles 3 years or 150,000 miles 
• Fire suppression: Fire suppression system, including tank and extinguishing agent dispensing system – 5 years or 
200,000 miles 3 years / Unlimited miles 
• Hydraulic systems, including radiator fan drive and power steering as applicable – 5 years or 200,000 miles 2 years or 
100,000 miles 
 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 35 

Proposer: New Flyer of America Inc. 

RFP Section: WR 1.1.9 Subsystems 

Page: 129 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
• Propulsion system cooling systems: Radiator, including core, tanks and related framework, surge tank and transmission 
cooler – 5 years or 200,000 miles 
• Passenger seating: Excluding upholstery – 7 years 
• Fuel storage and delivery system – 7 years or 300,000 miles 
• Surveillance system: Including cameras and video recorders – 7 years or 300,000 miles 
 
Question/clarification or approved equal: 
New Flyer requests approval to revise the following language: 
 
• Propulsion system cooling systems: Radiator, including core, tanks and related framework, surge tank and transmission 
cooler – 5 years or 200,000 miles 
     - Radiator - 3 years / 150,000 miles 
     - Surge Tank - 2 years / 100,000 miles 
     - Trans Oil Cooler - 2 years / 100,000 miles 
• Passenger seating: Excluding upholstery – 7 years 5 years / Unlimited miles 
• Fuel storage and delivery system – 7 years or 300,000 miles 2 years or 100,000 miles 
• Surveillance system: Including cameras and video recorders – 7 years or 300,000 miles 2 years / Unlimited miles 
 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 36 

Proposer: New Flyer of America Inc. 

RFP Section: WR 1.1.9 Subsystems  
 

Page: 129 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
The following subsystems shall be warranted to be free from Defects and Related Defects for twelve (12) years or 
500,000 miles, whichever comes first: 
• Low-voltage and high-voltage electrical wiring and harnesses 
 
Question/clarification or approved equal: 
New Flyer requests approval to revise the following language: 
 
The following subsystems shall be warranted to be free from Defects and Related Defects for twelve (12) years or 
500,000 miles  2 years / 100,000 miles, whichever comes first (note, this is the max available warranty from 
suppliers): 
• Low-voltage and high-voltage electrical wiring and harnesses 
 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 37 

Proposer: New Flyer of America Inc. 

RFP Section: WR 1.1.12 Extension of Warranty 

Page: 129 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
If, during the warranty period, repairs or modifications on any bus are made necessary by defective design, materials or 
workmanship, but are not completed due to lack of material or inability to provide the proper repair for thirty (30) calendar 
days, then the applicable warranty period shall be extended by the number of days equal to the delay period. 
 
Question/clarification or approved equal: 
New Flyer requests approval to remove this section in its entirety. It is New Flyer’s priority to make every attempt to 
complete all warranty repairs within the time frame allotted. In circumstances where it is not possible to complete warranty 
repairs within the thirty-day period due to uncontrollable part lead times, major component suppliers will not extend 
warranty periods to accommodate these circumstances. 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 38 

Proposer: New Flyer of America Inc. 

RFP Section: WR 1.3.1 Pass-Through Warranty 

Page: 130 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
... 
Contractor Administration of Warranty with Best Efforts for Supplier or Subcontractor Exceptions 
 
If a Supplier or Subcontractor will not allow the Contractor to administer the warranty, a Contractor may request an 
exception in their proposal (1) for parts for which the Agency specified a brand name, the Contractor requested an 
approved equal, and the Agency denied approval; and (2) for parts where the Agency’s specification was a sole source 
specification, the Contractor requested an approved equal or modification, and the Agency denied the request. The 
Agency may include the exception requests in its evaluation of proposals, and may request revised offers. 
 
For each system, component, part, software module or item of equipment for which the Contractor does not promise full 
Contractor administration of the warranty (“Excepted Parts”), the Contractor shall list each item with the Contractor’s and 
Supplier’s part number in its proposal and the reason that full, required warranty administration is not promised by the 
Contractor. 
... 
 
Question/clarification or approved equal: 
New Flyer requests approval to revise the following language: 
 
... 
Should the Contractor elect to not administer warranty claims on certain components, and wish to transfer this 
responsibility to the sub-suppliers or to others, the Contractor shall request this waiver. 
Contractor Administration of Warranty with Best Efforts for Supplier or Subcontractor Exceptions 
If a Supplier or Subcontractor will not allow the Contractor to administer the warranty, a Contractor may request an 
exception in their proposal (1) for parts for which the Agency specified a brand name, the Contractor requested an 
approved equal, and the Agency denied approval; and (2) for parts where the Agency’s specification was a sole source 
specification, the Contractor requested an approved equal or modification, and the Agency denied the request and (3) for 
parts where warranty will be voided should the contractor administer the warranty on behalf of the Supplier or 
Subsupplier. The Agency may include the exception requests in its evaluation of proposals, and may request revised 
offers. 
 
For each system, component, part, software module or item of equipment for which the Contractor does not promise full 
Contractor administration of the warranty (“Excepted Parts”), the Contractor shall list each item with the Contractor’s and 
Supplier’s part number or model number in its proposal and the reason that full, required warranty administration is not 
promised by the Contractor. 
... 
 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 39 

Proposer: New Flyer of America Inc. 

RFP Section: WR 1.3.1 Pass-Through Warranty 

Page: 130 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
… 
Should the Contractor elect to not administer warranty claims on certain components, and wish to transfer this 
responsibility to the sub-suppliers or to others, the Contractor shall request this waiver. 
… 
 
Question/clarification or approved equal: 
Major Component Warranty repairs should be carried out by the equipment suppliers in order to adhere to their mandate 
that all warranty repairs be performed by an authorized dealer. For this reason, New Flyer requests a waiver to transfer 
the responsibility of administering warranty repairs to the supplier for all the major the components including engine, 
propulsion system, energy storage system, transmission, HVAC, destination signs and batteries. 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 40 

Proposer: New Flyer of America Inc. 

RFP Section: WR 1.4 Fleet Defects / WR 1.4.1 Occurrence and Remedy 

Page: 130 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
A Fleet Defect is defined as “cumulative failures of 25% of the same components in the same or similar application in a 
minimum fleet size of twenty (20) or more buses, where such items are covered by warranty.” A Fleet Defect shall apply 
only to the base warranty period in sections entitled “Complete Bus,” “Propulsion System” and “Major Subsystems.” When 
a Fleet Defect is declared, the remaining warranty on that item/component stops. The warranty period does not restart 
until the Fleet Defect is corrected. 
 
Question/clarification or approved equal: 
New Flyer requests approval to revise the following language: 
 
A Fleet Defect is defined as “cumulative failures of 25% of the same components in the same or similar application in a 
minimum fleet size of twenty (20) or more buses, where such items are covered by warranty.” A Fleet Defect shall apply 
only to the limited base warranty period of 1 year/50,000 miles (whichever occurs first) in sections entitled “Complete 
Bus,” “Propulsion System” and “Major Subsystems.” It does not apply to normal wear-and-tear items, procuring 
agency/contract-specified components, or major components such as the engine, transmission, and HVAC. When 
a Fleet Defect is declared, the remaining warranty on that item/component stops. The warranty period does not restart 
until the Fleet Defect is corrected. Major component manufacturers will not recognize and/or participate in fleet 
defect clauses, however, if the fleet defect percentage is reached in a major component, New Flyer will fully 
support and assist you with obtaining a remedy from the major component manufacturer.  
 
Please see attached 26b Final Report Bus Manufacturing Task Force 2.0 December 2025 (Appendix 2 Fleet 
Defects) for more information. 
 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 41 

Proposer: New Flyer of America Inc. 

RFP Section: WR 2.1 Repair Performance 

Page: 131 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
The Contractor is responsible for all warranty-covered Repair Work. To the extent practicable, the Agency will allow the 
Contractor, or its designated representative, to perform such Work. At its discretion, the Agency may perform such Work if 
it determines it needs to do so based on transit service or other requirements. Such Work shall be reimbursed by the 
Contractor. 
 
Question/clarification or approved equal: 
It is New Flyer’s priority to ensure that all warranty-covered repairs are completed by the appropriate party in order for you 
to receive the highest quality, least expensive and most efficient outcome possible. New Flyer requests approval to revise 
the following language: 
 
The Contractor is responsible for all warranty-covered Repair Work. To the extent practicable, the Agency will allow the 
Contractor, or its designated representative, to perform such Work. At its discretion, the Agency may perform such Work if 
it determines it needs to do so based on transit service or other requirements. Such Work shall be reimbursed by the 
Contractor. 
1. Minor/Major Warranty-covered repairs should be carried out by the property and reimbursed by the contractor 
through the Customer Warranty Portal. New Flyer is available to assist in completing these warranty-covered 
repairs when it is beyond the property’s scope of expertise. 
 
2. Major Component Warranty repairs should be carried out by the equipment suppliers (engine, transmission, 
HVAC and destination sign suppliers) in order to adhere to their mandate that all warranty repairs be performed 
by an authorized dealer unless the property is an authorized warranty center. If the property elects to perform 
these repairs, without the written permission of the original equipment manufacturer, the remaining warranty 
coverage may be voided. 
 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 42 

Proposer: New Flyer of America Inc. 

RFP Section: WR 2.2 Repairs by the Contractor 

Page: 131 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
The Contractor shall provide, at its own expense, all spare parts, tools and space required to complete repairs. At the 
Agency’s option, the Contractor may be required to remove the bus from the Agency’s property while repairs are being 
effected. If the bus is removed from the Agency’s property, then repair procedures must be diligently pursued by the 
Contractor’s representative. 
 
Question/clarification or approved equal: 
New Flyer requests approval to revise the following language: 
 
The Contractor shall provide, at its own expense, all spare parts, tools and space required to complete repairs. When 
possible, the Procuring Agency shall provide the Contractor shop space to so they can complete the repairs.  
This allows them to work with the Procuring Agency in order to return the bus to revenue service as quickly as 
possible. At the Agency’s option, the Contractor may be required to remove the bus from the Agency’s property while 
repairs are being effected. If the bus is removed from the Agency’s property, then repair procedures must be diligently 
pursued by the Contractor’s representative. 
 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 43 

Proposer: New Flyer of America Inc. 

RFP Section: WR 2.3.5 Reimbursement for Labor and Other Related Cost 

Page: 131 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
… plus the cost of towing the bus if such action was necessary and if the bus was in the normal service area. 
 
Question/clarification or approved equal: 
Towing is a non-recoverable expense. As such, New Flyer requests approval to revise the following language: 
… plus the cost of towing the bus for 1 year/50,000 miles (whichever occurs first), if such action was necessary and if 
the bus was in the normal service area. 
 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  

For towing expenese associated with components covered by a warranty proposer shall reimburse.



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 44 

Proposer: New Flyer of America Inc. 

RFP Section: WR 2.3.6 Reimbursement for Parts 

Page: 132 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
The Agency shall be reimbursed by the Contractor for defective parts and parts that must be replaced to correct the 
Defect. The reimbursement shall be at the current price at the time of repair and shall include taxes where applicable, plus 
15% handling costs. Handling costs shall not be paid if parts are supplied by the Contractor and shipped to the Agency. 
 
Question/clarification or approved equal:  
New Flyer requests approval to revise the following language, as New Flyer pre-pays shipping for returned parts to the 
nearest New Flyer parts distribution center: 
 
The Agency shall be reimbursed by the Contractor for defective parts and parts that must be replaced to correct the 
Defect for the duration of the base bus warranty period. The reimbursement shall be at the current price at the time of 
repair and shall include taxes where applicable, plus 15% handling costs (up to a maximum of $100 per claim). 
Handling costs shall not be paid if parts are supplied by the Contractor and shipped to the Agency. 
 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 45 

Proposer: New Flyer of America Inc. 

RFP Section: WR 2.4.1 Warranty Processing Procedures 

Page: 132 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
The following list represents requirements by the Contractor to the Agency for processing warranty claims. One failure per 
bus per claim is allowed. 
 
… 
• Association with component failure eligible for warranty for costs claimed, such as: 
     • towing 
     • road calls 
     • troubleshooting time 
 
Question/clarification or approved equal: 
Due to the unpredictable nature of Road Calls and Troubleshooting Times and difficulty in predicting the cost impact 
during the bid stage, it is industry-standard to not provide reimbursement for these items. As such, New Flyer requests 
approval to revise the following language: 
 
The following list represents requirements by the Contractor to the Agency for processing warranty claims. One failure per 
bus per claim is allowed. 
 
… 
• Association with component failure eligible for warranty for costs claimed, such as: 
     • towing 
     • road calls 
     • troubleshooting time 
 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 46 

Proposer: New Flyer of America Inc. 

RFP Section: WR 2.7 Timeframe 

Page: 132 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
Each claim must be submitted no more than thirty (30) days from the date of failure and/or repair, whichever is later. 
 
Question/clarification or approved equal: 
Warranty claims are submitted through our efficient online warranty system. This enables customers to submit warranty 
claims quickly and efficiently and allows the warranty claims administrators to process the claims even faster.  New Flyer's 
warranty claim period is 30 days from the date of failure and claims cannot be submitted more than 30 days from failure. 
This claim period supports New Flyer's goal of getting your buses up and running as soon as possible and enables us to 
submit the claims to the supplier sooner for your reimbursement. As such, New Flyer requests approval to revise the 
following language: 
 
Each claim must be submitted no more than thirty (30) days from the date of failure and/or repair, whichever is later. 
 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 47 

Proposer: New Flyer of America Inc. 

RFP Section: WR 2.7 Timeframe 

Page: 132 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
... All defective parts must be returned to the Contractor, when requested, no more than forty-five (45) days from the date 
of repair. 
 
Question/clarification or approved equal: 
New Flyer requests approval to revise the following language: 
 
... All defective parts must be returned to the Contractor, when requested, no more than forty-five (45) days from the date 
of repair failure. 
 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 48 

Proposer: New Flyer of America Inc. 

RFP Section: QA 4.1.2 Inspector Responsibilities – Water Test Inspection 

Page: 141 

Questions/clarification or approved equal: 
Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 
The water test inspection checks the integrity of the vehicle’s body seams, window frame seals and other exterior 
component closeouts for their ability to keep rainwater, road splash, melting snow and slush, and other exterior water from 
entering the inside of the vehicle. The vehicle’s interior is inspected for signs of moisture and water leaks. To perform the 
leak inspection, interior ceiling and side panels are removed, and access doors are opened. If any moisture or water is 
detected, then the source of the leak will be located and repaired by the manufacturer, and the vehicle will be tested 
again. 
 
Question/clarification or approved equal: 
New Flyer requests approval to perform the water inspection tests in accordance with New Flyer's standard procedures. 
The water testing is conducted to ensure the bus is free of water leaks after the bus is entirely manufactured. The removal 
of interior ceiling and side panels cannot be done as it may cause damage to the panels.  
 
Please refer to the attached document for further details 48a OPI-QAI-446 Rev K Water Test 
 

Agency action:  Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  

 



CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.” 

Piedmont Authority for Regional Transportation
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus

Request #: 

Proposer: 

RFP Section: 

Page: 

Questions/clarification or approved equal: 

Agency action: 
□ Approved

□ See addendum

□ Denied

□ See response below

Agency response: 

Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

Table 12 identifies products for this bus procurement, including interior and 
exterior cameras systems from Apollo. IDIS Americas, Inc. is now the 
exclusive, sole-source provider of the system historically referenced in Table 
12 as the Apollo system.  
 
Accordingly, IDIS Americas, Inc. respectfully requests that the IDIS I-Mobile 
System be added to Table 12 as an approved equal, as it meets or exceeds 
the technical and functional requirements of the previously approved system. 

1
IDIS Americas, Inc.

TS 87 Approved Equals
126



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 49 

Proposer: New Flyer of America Inc. 

RFP Section: TS 3.5 Interchangeability 

Page: 44 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

Any one component or unit used in the construction of these buses shall be an exact duplicate in design, manufacture 
and assembly for each bus in each order group in this Contract. 
Question/clarification or approved equal: 

New Flyer would like to clarify that our objective is to provide duplicates in design for coaches manufactured within a 
specific production run. However, occasionally circumstances outside of New Flyer's control, such as vendor driven 
changes or part shortages, may require mid-run changes to be made. In such situations New Flyer will make every effort 
to maintain forward and backward compatibility of components.  
Therefore, New Flyer requests approval to remove this section of the specification. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  

The vendor must notify the agency in writing of any mid-run changes. 
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 50 

Proposer: New Flyer of America Inc. 

RFP Section: TS 4.6 Ground Clearance 

Page: 48 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

Wheel area clearance shall be no less than 8 in. for parts fixed to the bus body and 6 in. for parts that move vertically with 
the axles. 
Question/clarification or approved equal: 

New Flyer requests approval to provide a wheel area clearance of 5.6 inches for parts that move vertically with the axles, 
the suspension bolts protrude to this depth.  
This is inherent to the bus design. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 51 

Proposer: New Flyer of America Inc. 

RFP Section: TS 5.1 Top Speed 

Page: 49 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

PART – Base  
The bus shall be capable of achieving a top speed of 70 mph  on a straight, level road at a weight equal to the bus GVWR 
with all accessories operating. Manufacturer shall supply the Agency with data if there is a variance between peak 
performance and sustained vehicle performance. 
 
Question/clarification or approved equal: 

New Flyer requests approval to provide a bus that has a top speed of only 65 mph as that is the maximum speed that the 
tires and axles provided are rated to. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  

Vendor should clarify if 65mph is limited by the Bus Design or provided tires.



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 52 

Proposer: New Flyer of America Inc. 

RFP Section: TS 6.1 Altoona Fuel Economy Tests 

Page: 50 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

The Altoona Energy Economy and Range Test for buses is an energy consumption and range test for battery electric 
buses under Altoona’s pass/fail procedures. Buses are tested using the Manhattan cycle (a low average speed, highly 
transient urban cycle), the Orange County cycle (consists of urban and highway driving segments), and the EPA HD-
UDDS cycle test results from the Energy Economy and Range Test or other applicable test procedures. Results shall 
include vehicle configuration and test environment information. Energy economy data shall be provided for each duty 
cycle. 
Question/clarification or approved equal: 

New Flyer requests approval to remove this spec requirement as it is only in reference to battery electric buses. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 53 

Proposer: New Flyer of America Inc. 

RFP Section: TS 7.3.1 Propulsion System Description (Hybrid Only) 

Page: 51 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel):  HPTS (Diesel):  WSTA (Hybrid): Yes 

Specification Language: 

Labels should be posted on high-voltage devices to identify them as components containing high-voltage potential. These 
labels shall be applied in such a way that they can be seen when access doors are opened or closed, so as to protect 
both emergency and maintenance personnel. 
Question/clarification or approved equal: 

New Flyer requests approval to provide high voltage warning decals on hybrid system environmental covers that are only 
visible when the covers are closed. 
This is the same as what was provided in current and previous Xcelsior® builds and provides fleet commonality. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 54 

Proposer: New Flyer of America Inc. 

RFP Section: TS 8.1 Component Thermal Management 

Page: 53 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel):  WSTA (Hybrid): Yes 

Specification Language: 

PART, WSTA – Base 
A means of determining satisfactory component coolant level shall be provided. A spring-loaded, push-button-type valve 
or lever shall be provided to safely release pressure or vacuum in the cooling system with both it and the water filler no 
more than 60 in. above the ground. Both shall be accessible through the same access door. 
 
Question/clarification or approved equal: 

New Flyer requests approval to provide access to the  pressure release lever and the coolant filler through two separate 
doors. The coolant is filled via the coolant recovery tank which is located in the rear engine compartment and accessible 
through the rear engine door. The pressure release lever is accessed via a small door on the side of the bus above the 
radiator access panel.  
This is inherent to the design of the bus. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 55 

Proposer: New Flyer of America Inc. 

RFP Section: TS 9 Transmission 

Page: 54 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

The electronically controlled transmission shall have onboard diagnostic capabilities, be able to monitor functions, store 
and time-stamp  out-of-parameter conditions in memory, and communicate faults and vital conditions to service 
personnel. 
Question/clarification or approved equal: 

New Flyer requests approval to provide an electronically controlled transmission that have onboard diagnostic capabilities 
able to monitor vital engine functions and store out of parameter conditions in memory and communicate faults and vital 
conditions to service personnel. However, please note that it does not have the ability to time-stamp events. 
This is the same as what was provided in previous builds. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 56 

Proposer: New Flyer of America Inc. 

RFP Section: TS 12.1 Service 

Page: 54 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

An engine oil pressure gauge and coolant temperature gauge(s) shall be provided in the engine compartment. 

Question/clarification or approved equal: 

New Flyer requests approval to provide a single combination, electronic gauge that can display both parameters (engine 
oil pressure and coolant temperature) as opposed to providing separate gauges. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 57 

Proposer: New Flyer of America Inc. 

RFP Section: TS 12.1 Service 

Page: 55 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

All lubricant sumps shall be fitted with magnetic-type drain plugs or magnets in pan. 

Question/clarification or approved equal: 

New Flyer requests approval to provide Cummins oil drain plugs that are non-magnetic.  
This is inherent the bus design. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 58 

Proposer: New Flyer of America Inc. 

RFP Section: TS 12.1 Service 

Page: 55 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

All fluid fill locations shall be properly labeled with permanent metal tags  to help ensure that correct fluid is added. All 
fillers shall be easily accessible with standard funnels, pour spouts and automatic dispensing equipment. 
Question/clarification or approved equal: 

New Flyer's proposal is based on excluding diesel fuel fill and filler from this requirement. The same diesel fuel fill system 
will be provided as previous built. Additionally, Allison roof ECP cooling system & BAE roof ECP and MCP cooling 
systems coolant fill are not labeled with permanent metal tags. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 59 

Proposer: New Flyer of America Inc. 

RFP Section: TS 13.1 Fluid Lines 

Page: 55 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

All hoses, pipes, lines and fittings shall be specified per the vehicle manufacturer’s recommendations. Installation of these 
fluid lines shall be in accordance with the vehicle manufacturer’s standards. Vehicle manufacturer recommendations and 
standards must comply with all required USDOT or industry standards.  
 
Question/clarification or approved equal: 

New Flyer clarifies that all hoses, pipes, lines and fittings governed by USDOT, or other laws meet the relevant 
requirements. The New Flyer Xcelsior was designed in line with all relevant industry standards and best practices, 
however New Flyer may depart from these if, in our engineering judgement and with sound analysis it is prudent to do so. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 60 

Proposer: New Flyer of America Inc. 

RFP Section: TS 24 Jacking 

Page: 60 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

Yellow Pads 
Jacking pads shall be painted safety yellow. 
Question/clarification or approved equal: 

New Flyer requests approval to provide 4" diameter round pads at front and rear chassis that are not painted.  
This is the same as what has been provided previously. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 61 

Proposer: New Flyer of America Inc. 

RFP Section: TS 26.1 Design (Transit Coach) 

Page: 60 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

Where the floor meets the walls of the bus, as well as other vertical surfaces such as platform risers, the surface edges 
shall be blended with a circular section of radius not less than ¼ in. or installed in a fully sealed butt joint. Similarly, a  
molding or cover shall prevent debris accumulation between the floor and wheel housings. 
Question/clarification or approved equal: 

New Flyer requests approval to provide a stainless steel molding in the upper deck area which encloses and seals the 
edge between the floor and the wall. Cove molding is not provided in the following locations: Front dash to floor, driver’s 
platform to floor, rear step to floor and rear wheel wells to floor.  The flooring at these joints are either welded or sealed 
with manufacturer approved products to form a secure joint which eliminates the need for molding.   
This is inherent to the bus design. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 61 

Proposer: New Flyer of America Inc. 

RFP Section: TS 26.1 Design (Transit Coach) 

Page: 60 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

Where the floor meets the walls of the bus, as well as other vertical surfaces such as platform risers, the surface edges 
shall be blended with a circular section of radius not less than ¼ in. or installed in a fully sealed butt joint. Similarly, a  
molding or cover shall prevent debris accumulation between the floor and wheel housings. 
Question/clarification or approved equal: 

New Flyer requests approval to provide a stainless steel molding in the upper deck area which encloses and seals the 
edge between the floor and the wall. Cove molding is not provided in the following locations: Front dash to floor, driver’s 
platform to floor, rear step to floor and rear wheel wells to floor.  The flooring at these joints are either welded or sealed 
with manufacturer approved products to form a secure joint which eliminates the need for molding.   
This is inherent to the bus design. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 62 

Proposer: New Flyer of America Inc. 

RFP Section: TS 26.4 Strength 

Page: 61 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

Sheet metal screws shall not be used to retain the floor, and all floor fasteners shall be serviceable from one side only. 

Question/clarification or approved equal: 

New Flyer clarifies that metal F type screws are used in the installation process of the plywood/composite flooring. While 
the screws are left in, they do not contribute to floor retention which is instead achieved by adhesive.  
This is inherent to the bus design. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 63 

Proposer: New Flyer of America Inc. 

RFP Section: TS 26.4 Strength 

Page: 61 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

Tapping plates, if used for the floor fasteners, shall be no less than the same thickness as a standard nut, and all floor 
fasteners shall be secured and protected from corrosion for the service life of the bus. 
Question/clarification or approved equal: 

New Flyer requests approval to provide flooring tapping plates with a material thickness that varies between .074” and 
.250”. The thickness of the tapping plates are chosen to provide maximum securement while keeping overall bus weight 
in consideration. 
This is the same as what was provided in current and previous Xcelsior® builds and provides fleet commonality. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 64 

Proposer: New Flyer of America Inc. 

RFP Section: TS 28.2 Design and Construction (Transit Coach) 

Page: 64 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

Wheel housings not equipped with seats or equipment enclosure shall have a horizontal assist mounted on the top portion 
of the housing no more than 4 in. higher than the wheel well housing. 
Question/clarification or approved equal: 

New Flyer requests approval to provide a horizontal assist which is 6.7 inches above the top surface of the wheel 
housing.  
This is inherent to the bus design. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 65 

Proposer: New Flyer of America Inc. 

RFP Section: TS 29.3.3 Lubrication 

Page: 64 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

All elements of steering, suspension and drive systems requiring scheduled lubrication shall be provided with grease 
fittings conforming to SAE J534. These fittings shall be located for ease of inspection and shall be accessible with a 
standard grease gun from a pit or with the bus on a hoist.  Each element requiring lubrication shall have its own grease 
fitting with a relief path. 
Question/clarification or approved equal: 

New Flyer’s proposal includes some grease fittings which may not allow a rigid tube end grease gun to be used. A flexible 
hose end will be required in such applications.  
This is the same as what was provided in current and previous Xcelsior® builds and provides fleet commonality. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 66 

Proposer: New Flyer of America Inc. 

RFP Section: TS 29.3.3 Lubrication 

Page: 64 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

The lubricant specified shall be standard for all elements on the bus serviced by standard fittings and shall be required no 
fewer than every 6000 miles. 
Question/clarification or approved equal: 

New Flyer requests approval to provide MAN axles with steering kingpin bearings that require MAN specific grease at 6 
month intervals. Use of non-approved grease will void MAN warranty on kingpin bearings.  
This is inherent to the bus design. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 67 

Proposer: New Flyer of America Inc. 

RFP Section: TS 30.1 Wheels 

Page: 65 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

PART – Base 
One-sided polished aluminum. Tire-pressure monitoring system. Three-piece captive locking lug nut. 
 
Question/clarification or approved equal: 

New Flyer's proposal is based on providing Alcoa supplied lugnuts which have an intrinsic locking effect due to preload 
from stud stretch. We are unable to provide the disc-lock non-loosening fasteners specified as the studs provided on the 
MAN axles are not long enough to accept them. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 68 

Proposer: New Flyer of America Inc. 

RFP Section: TS 31 Steering 

Page: 66 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel):  HPTS (Diesel):  WSTA (Hybrid): Yes 

Specification Language: 

Hydraulically assisted steering shall be provided. The steering gear shall be an integral type with the number and length 
of flexible lines minimized or eliminated. Engine-driven hydraulic pump shall be provided for power steering. 
Question/clarification or approved equal: 

New Flyer requests approval to provide a Berendsen electrically driven hydraulic power steering pump, specifically for 
hybrid buses. Hybrid buses have electric accessories (power steering pump, air compressor and HVAC unit). 
 
This is inherent to the bus designs. 
 
Please refer to 68a SIB-209-001 Electric Power Steering for additional information. 
 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 69 

Proposer: New Flyer of America Inc. 

RFP Section: TS 31.1 Steering Axle (Transit Coach) 

Page: 66 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

WSTA – Base 
Oiled-Type Front Bearings  
The front axle shall be non-driving with a load rating sufficient for the bus loaded to GVWR and shall be equipped with 
sealed, oiled-type  front wheel bearings. 
 
Independent Suspension Axle  
The front axle shall be of an independent suspension design, non-driving, with a load rating sufficient for the bus loaded to 
GVWR and shall be equipped with sealed, oiled or grease-type front wheel bearings.  
 
Question/clarification or approved equal: 

New Flyer requests approval to provide the MAN VOK-08-F low floor axle meet which meets all stated requirements, 
however uses sealed, unitized grease-type bearings, that do not require periodic greasing. 
This is inherent to the bus design. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 70 

Proposer: New Flyer of America Inc. 

RFP Section: TS 31.3.3 Steering Column Tilt 

Page: 67 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

The steering column shall have full tilt capability with an adjustment range of no less than 40 deg  from the vertical 

Question/clarification or approved equal: 

New Flyer requests approval to provide a steering column that has a total tilt of 35 degrees (from -1.5 degrees to 33.5 
degrees).  
There are no commercially available 40 degree tilt columns that New Flyer could use. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 71 

Proposer: New Flyer of America Inc. 

RFP Section: TS 31.3.4 Steering Wheel Telescopic Adjustment 

Page: 67 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

The steering wheel shall have full telescoping capability and have a minimum telescopic range of 1.75 in. and a minimum 
low-end adjustment of 29 in ., measured from the top of the steering wheel rim in the horizontal position to the cab floor at 
the heel point. See Table 4. 
Question/clarification or approved equal: 

New Flyer requests approval to provide a steering column which has an adjustment range from 31 inches minimum to 33 
inch maximum.  
 
This is inherent to the bus design. 
 
Please refer to 71a TS 32.2.4 Steering Wheel Telescopic Adjustment for additional information. 
 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 72 

Proposer: New Flyer of America Inc. 

RFP Section: TS 35.1 Service Brake 

Page: 68 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

Brakes shall be self-adjusting. Brake wear indicators (visible brake sensors) shall be provided 

Question/clarification or approved equal: 

New Flyer requests approval to provide disc brakes without the visible brake sensor as this feature is not applicable to a 
disc brake system. The brake chamber pushrod is totally enclosed and sealed against the caliper to improve reliability of 
the brake system, and that makes it not visible. 
 
As an alternative, New Flyer requests approval to provide separate optional pricing for the following solutions for this 
issue: 
1. End of life indication 
2. Continuous wear sensors 
3. Both end of life indication and continuous wear sensors 
4. MGM Electronic Brake Stroke Monitor 
 
Please refer to 72a &74a SIB-203_204-001 Disc Brakes for additional information. 
 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 73 

Proposer: New Flyer of America Inc. 

RFP Section: TS 35.2 Actuation 

Page: 68 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

The total braking effort shall be distributed among all wheels in such a ratio as to ensure equal friction material wear rate 
at all wheel locations. 
Question/clarification or approved equal: 

New Flyer requests approval to provide our standard braking system. While the system is designed to normalize brake 
friction material wear as much as possible, actual wear is impossible to equalize perfectly without compromising braking 
performance. Driver behavior, route characteristics, and other factors can all have small impacts on brake friction material 
wear that over time can result in some variation in wear across brakes 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  

Vendor to clarify if a braking system is available to meet this requirement.



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 74 

Proposer: New Flyer of America Inc. 

RFP Section: TS 35.3 Friction Material 

Page: 68 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

The complete brake lining wear indicator shall be clearly visible from the hoist or pit without removing backing plates. 

Question/clarification or approved equal: 

New Flyer clarifies that this specification pertains to shoe-type brake systems and is not directly applicable to disc brakes. 
New Flyer requests approval to provide disc brakes without the visible brake sensor as this feature is not applicable to a 
disc brake system. The brake chamber pushrod is totally enclosed and sealed against the caliper to improve reliability of 
the brake system, and that makes it not visible. In addition, New Flyer requests approval to not include electronic brake 
monitoring system and vehicle brake warning system in the base proposal.  
 
As an alternative, New Flyer requests approval to provide separate optional pricing for the following items: 
1. End of life indication 
2. Continuous wear sensors 
3. Both end of life indication and continuous wear sensors 
4. MGM Electronic Brake Stroke Monitor 
 
Please refer to 72a & 74a SIB-203_204-001 Disc Brakes for additional information. 
 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  

WSTA requests top grade OEM Friction material 



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 75 

Proposer: New Flyer of America Inc. 

RFP Section: TS 36.1 General 

Page: 69 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

Provision shall be made to apply shop air to the bus air systems. A quick disconnect fitting shall be easily accessible and 
located in the powertrain compartment and near the front bumper area for towing. Retained caps shall be installed to 
protect fitting against dirt and moisture when not in use . Air for the compressor shall be filtered. The air system shall be 
protected per FMVSS 121. 
Question/clarification or approved equal: 

New Flyer requests approval to remove the requirement for retained caps, as installation of retained caps on tow fittings 
can create improper pressures within the air system. If the fittings must be protected, New Flyer can install these fittings 
within a weather resistant housing (box) beneath the front bumper. 
 
For additional information please refer to: 
Without Housing 
•  75a Front Tow Connector Install 757863 
With Housing 
•  75b Front Tow Box Install 796882 
•  75c Front Tow Box Assembly 779731 
 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  

Include fittings in base price.



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 76 

Proposer: New Flyer of America Inc. 

RFP Section: TS 36.2 Air Compressor 

Page: 69 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel):  HPTS (Diesel):  WSTA (Hybrid): Yes 

Specification Language: 

The air compressor shall be sized to charge the air system from 40 psi to the governor cutoff pressure in less than 4 
minutes while not exceeding the fast idle speed setting of the engine, if equipped. 
Question/clarification or approved equal: 

New Flyer clarifies that an electric air compressor is used for hybrid buses. An engine driven air compressor is no longer 
an available option with the hybrid propulsion system due to Cummins imposed restrictions. 
 
This is inherent to the bus design. 
 
For additional information please refer to: 
•  76a Electric Air Compressor Install 962037 
•  76b Roof Mounted Compressor Assembly 962036 
•  76c Air Compressor Assembly 885356 
 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 77 

Proposer: New Flyer of America Inc. 

RFP Section: TS 36.3 Air Lines and Fittings 

Page: 69 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

Nylon tubing must be installed in accordance with the following color-coding standards: 
• Green: Indicates primary brakes and supply. 
• Red: Indicates secondary brakes. 
• Brown: Indicates parking brake 
• Yellow: Indicates compressor governor signal. 
• Black: Indicates accessories. 
Question/clarification or approved equal: 

New Flyer requests approval to provide an additional air line color-coded blue for suspension. This is our standard air line 
nylon tubing colour configuration. 
This is inherent to the bus design. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 78 

Proposer: New Flyer of America Inc. 

RFP Section: TS 36.3 Air Lines and Fittings 

Page: 69 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

Nylon lines may be grouped and shall be supported at 30 in. intervals or less. 

Question/clarification or approved equal: 

New Flyer requests approval to provide nylon lines that are supported at intervals up to 34".  
This is due to the overall bus layout and the need to place some mounts at just over 30" intervals to avoid other 
components. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 79 

Proposer: New Flyer of America Inc. 

RFP Section: TS 36.3 Air Lines and Fittings 

Page: 69 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

Flexible lines shall be supported at 2 ft intervals or less. 

Question/clarification or approved equal: 

New Flyer requests approval to provide the standard support and clamping arrangement for both rigid and flexible lines, 
which in some locations may be at intervals up to 30 inches.  
This is the same as what was provided in current and previous Xcelsior® builds and is inherent to the bus design. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 80 

Proposer: New Flyer of America Inc. 

RFP Section: TS 37.1 Overview 

Page: 70 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

Data communications systems are divided into three levels to reflect the use of multiple data networks: 

Question/clarification or approved equal: 

New Flyer requests approval to provide data communication systems that is similar to but not exactly the same as what is 
listed in section TS 37.1 Overview. 
New Flyer's network topology (for the Diesel and Hybrid models) consists of several different J1939 networks, which 
consist of several different J1939 networks, including, among others: 
1) The Powertrain network, which will contain most propulsion system components (roughly corresponding to the 
"Drivetrain level" requirement. 
2) The Chassis network, which will connect the multiplexing modules, HVAC,  roughly corresponding to the Multiplex level 
and Information level. 
Please note the following: 
•  We will design our network to ensure compatibility with sub-suppliers’ data systems. 
•  While the network architecture (of our buses) consists of different J1939 networks, it does not mean that the 
functionality of the components (listed in the RFP) is compromised. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 81 

Proposer: New Flyer of America Inc. 

RFP Section: TS 39.1.4 Battery Compartment 

Page: 76 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

The battery compartment door shall conveniently accommodate operation of 12 VDC and 24 VDC quick disconnect 
switch(es). 
Question/clarification or approved equal: 

New Flyer requests approval to access the quick disconnect switch in the fusebox as opposed to the battery compartment 
door. 
The fusebox is located in the rear curbside of the bus near the engine compartment and the battery compartment. This 
location of the master battery switch is clearly identified on the exterior access panel (in case of an emergency). It's a 
location where corrosion is prevented from fumes and battery acid when the batteries are washed off or are in normal 
service. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 82 

Proposer: New Flyer of America Inc. 

RFP Section: TS 39.1.4 Battery Compartment 

Page: 77 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

PART, Link – Base 
Non-Locking Access Door 
The access door shall not require any special locking devices to gain access to the switch, and it shall be accessible 
without removing or lifting the panel. 
 
Question/clarification or approved equal: 

New Flyer clarifies that the battery access door is held closed by two square key quarter turn latches which can be 
operated using the same tool required for the other access doors on the bus that also utilize a square key quarter turn 
latch. 
 
This is the same as what was provided in current and previous Xcelsior® builds and provides fleet commonality. 
 
Please refer to 82a &116a SIB-420-001 Exterior Access Doors (Diesel) for additional information. 
 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 83 

Proposer: New Flyer of America Inc. 

RFP Section: TS 39.1.4 Battery Compartment 

Page: 77 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

The batteries shall be securely mounted on a stainless steel or equivalent tray that can accommodate the size and weight 
of the batteries. 
Question/clarification or approved equal: 

New Flyer requests approval to provide a polyethylene battery tray supported by a stainless steel sub-frame. 
This design is corrosion resistant, light weight, and has proven to be extremely robust. 
 
Please refer to 83b SIB-260-001 Battery System for additional information on the battery tray. 
 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 84 

Proposer: New Flyer of America Inc. 

RFP Section: TS 39.1.6 Master Battery Switch 

Page: 77 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

PART – Base 
Separate Switches 
The batteries shall be equipped with separate switches for disconnecting 12 V and 24 V power. 
 
Question/clarification or approved equal: 

New Flyer requests approval to provide a single disconnect switch for 12V and 24V power. Because both 12V and 24V 
wires can be in the same vicinity, it is unsafe to provide a disconnect system which could result in only one of the two 
power supplies being disconnected. 
This is the standard battery disconnect arrangement for New Flyer Xcelsior buses. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 85 

Proposer: New Flyer of America Inc. 

RFP Section: TS 39.1.8 Low-Voltage Circuit Protection 

Page: 77 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel):  HPTS (Diesel):  WSTA (Hybrid): Yes 

Specification Language: 

Circuit breakers or fuses shall be sized to a minimum of 15% larger than the total circuit load. 

Question/clarification or approved equal: 

On behalf of EMP, New Flyer requests approval to provide XDE40 buses with the EMP MH5 radiator which has 11” fan 
with fuses that are 10 percent larger than the total circuit load.  
EMP has provided over 50,000 fans on cooling systems on transit buses and consider this to be an acceptable level of 
circuit protection. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 86 

Proposer: New Flyer of America Inc. 

RFP Section: TS 39.3 Low-Voltage and High-Voltage Wiring and Terminals 

Page: 78 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

Adjacent connectors shall use either different inserts or different insert orientations to prevent incorrect connections. 

Question/clarification or approved equal: 

New Flyer request approval to avoid vehicle malfunction or damage due to incorrect connections through a combination of 
the following strategies: 
-Keyed connectors to avoid cross-plugging. 
-Labeled connectors. 
-Differing harness lengths that prevent connectors from reaching incorrect receptacles. 
-Connections that will not result in damage to vehicle components if connected to the wrong receptacle. 
Combinations of these measures are present at all locations. The only location that cross-plugging is possible is the side 
console and fuse box, where it is advantageous to use a single connector type to allow easier troubleshooting and also to 
permit future vehicle upgrades without requiring significant harness alterations. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 87 

Proposer: New Flyer of America Inc. 

RFP Section: TS 39.3 Low-Voltage and High-Voltage Wiring and Terminals 

Page: 78 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

All wiring harnesses over 5 ft. long and containing at least five wires shall include 10% (minimum one wire) excess wires 
for spares. 
Question/clarification or approved equal: 

On behalf of EMP, New Flyer's proposal is based on providing EMP harnesses that do not include excess wires for 
spares, but the harness is easily serviced as a complete unit. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 88 

Proposer: New Flyer of America Inc. 

RFP Section: TS 39.4 Electrical Components 

Page: 79 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

All electric motors shall be heavy-duty brushless type where practical and have a continuous duty rating of no fewer than 
40,000 hours  (except cranking motors, washer pumps and wiper motors). 
Question/clarification or approved equal: 

On behalf of EMP, New Flyer requests approval to provide EMP brushless fans which have been tested to 25,000 hours in 
maximum temperature environment without failure. The L10 life of EMP brushless fans is expected to be a minimum of 
40,000 hours. Their product life varies based upon working conditions. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  

Vendor to confirm applicable warranty period for component and confirm 
if the L10 fan has a continuous duty rating of 40,000 hours. 
If not is an alternative supply available that meets this requirement?
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 89 

Proposer: New Flyer of America Inc. 

RFP Section: TS 39.5 Electrical Compartments 

Page: 79 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

The components and their functions in each electrical compartment shall be identified and their location permanently 
recorded on a drawing attached to the inside of the access panel or door. The drawing shall be protected from oil, grease, 
fuel and abrasion. 
Question/clarification or approved equal: 

New Flyer's proposal is based on providing decals that show the components in each electrical compartment. However, 
their functions are outlined in the Service Manual. The side console decal is shipped loose. The side console decal is 
shipped loose because there isn't an ideal location to mount the decal on the interior of the coach. This gives the 
customer the flexibility to loosely locate the decal or mount the decal in a preferred location. 
This is the same as provided on previous Xcelsior® builds and is inherent to the bus design. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 90 

Proposer: New Flyer of America Inc. 

RFP Section: TS 40 General Electronic Requirements 

Page: 79 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

If an electronic component has an internal real-time clock, it shall provide its own battery backup to monitor time when 
battery power is disconnected, and/or it may be updated by a network component. If an electronic component has an hour 
meter, it shall record accumulated service time without relying on battery backup.   
All electronic component suppliers shall ensure that their equipment is self-protecting in the event of shorts in the cabling, 
and also in overvoltage (over 32 VDC on a 24 VDC nominal voltage rating with a maximum of 60 VDC) and reverse 
polarity conditions. If an electronic component is required to interface with other components, it shall not require external 
pull-up and/or pull-down resistors. Where this is not possible, the use of a pull-up or pulldown resistor shall be limited as 
much as possible and be easily accessible and labeled. 
Question/clarification or approved equal: 

On behalf Allison Transmission, New Flyer submits the following non-compliance and request approval: 
Allison Tech Data provides information for the controllers protection limits and conditions. Allison requires components 
survive over-voltage of up to 36 V without damage.  
 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  

Include option pricing for any training necessary for agencies to service and diagnose 
allison transmission.
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 91 

Proposer: New Flyer of America Inc. 

RFP Section: TS 41.1 General 

Page: 80 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

10% of the total number of inputs and outputs, or at least one each for each voltage type utilized (0 V, 12 V, 24 V) at each 
module location shall be designated as spares. 
Question/clarification or approved equal: 

New Flyer requests approval to provide 10% multiplex discrete input and output spares that are calculated at each 
module location (not per module).  
Please note this is the same as what was provided in previous builds. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 92 

Proposer: New Flyer of America Inc. 

RFP Section: TS 42.2 Drivetrain Level 

Page: 80 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

Drivetrain components, consisting of the motor(s), motor inverter(s), engine, transmission, retarder, antilock braking 
system and all other related components, shall be integrated and communicate fully with respect to vehicle operation with 
data using SAE Recommended Communications Protocols such as J1939 and/or J1708/J1587, with forward and 
backward compatibilities or other open protocols. 
Question/clarification or approved equal: 

New Flyer requests approval to provide a J1939-compliant communication network architecture, but does not include 
forward or backward compatibility.  
This is inherent to the Xcelsior's design. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 93 

Proposer: New Flyer of America Inc. 

RFP Section: TS 42.2.2 Programmability (Software) 

Page: 81 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid):  

Specification Language: 

The drivetrain-level components shall be programmable by the Agency with limitations as specified by the subsystem 
Supplier. 
Question/clarification or approved equal: 

On behalf Allison Transmission, New Flyer submits the following non-compliances and request approval: 
Allison does not allow end-user customers to program TCMs.  That activity must be performed by a qualified Service 
personnel (with TCM Reflash). 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 94 

Proposer: New Flyer of America Inc. 

RFP Section: TS 42.3.1 Data Access 

Page: 81 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

The communication port(s) shall be located as specified by the Agency. 

Question/clarification or approved equal: 

On behalf of Cummins, New Flyer requests approval to provide communication ports standardized to specific locations, 
per vendor requirements. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  

Clearly identify locations in your proposal.
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 95 

Proposer: New Flyer of America Inc. 

RFP Section: TS 43.5 Normal Bus Operation Instrumentation and Controls 

Page: 83 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

Device: 
WC ramp/kneel enable 
Function: 
Permits operation of ramp and kneel operations at each door remote panel  
Visual/Audible: 
Amber light  
 
Question/clarification or approved equal: 

New Flyer requests approval not to provide a separate switch to enable the ramp and kneel controls as these controls are 
already enabled by default. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 96 

Proposer: New Flyer of America Inc. 

RFP Section: TS 43.5 Normal Bus Operation Instrumentation and Controls 

Page: 83 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

Device: 
Front door ramp/kneel enable 
Function: 
Permits ramp and kneel activation from front door area, key required 
Visual/Audible: 
Amber light  
 
Question/clarification or approved equal: 

New Flyer requests approval not to provide a separate switch to enable the ramp and kneel controls as these controls are 
already enabled by default. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 97 

Proposer: New Flyer of America Inc. 

RFP Section: TS 43.5 Normal Bus Operation Instrumentation and Controls 

Page: 83 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

Device: 
Rear door ramp/kneel enable 
Function: 
Permits ramp and kneel activation from rear door area; key required 
Visual/Audible: 
Red light  
 
Question/clarification or approved equal: 

New Flyer clarifies that a switch, or other control, to enable the rear ramp and kneel controls will not be provided as a rear 
ramp is not required per the spec. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 98 

Proposer: New Flyer of America Inc. 

RFP Section: TS 43.5 Normal Bus Operation Instrumentation and Controls 

Page: 83 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

Device: 
Rear door ramp 
Function: 
Permits deploy and stow of rear ramp  
Visual/Audible: 
 
Question/clarification or approved equal: 

New Flyer clarifies that a switch, or other control, to deploy and stow the rear ramp will not be provided as a rear ramp is 
not required per the spec. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 99 

Proposer: New Flyer of America Inc. 

RFP Section: TS 43.5 Normal Bus Operation Instrumentation and Controls 

Page: 83 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

Device: 
Rear kneel 
Function: 
Permits kneeling activation and raise and normal at rear door remote location  
Visual/Audible: 
 
Question/clarification or approved equal: 

New Flyer clarifies that a switch, or other control, to activate kneeling at the rear door will not be provided as a rear ramp 
is not required per the spec, nor is rear axle kneeling. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 100 

Proposer: New Flyer of America Inc. 

RFP Section: TS 43.5 Normal Bus Operation Instrumentation and Controls 

Page: 83 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

Device: 
Rear door override 
Function: 
Allows driver to override activation of rear door  
Visual/Audible: 
 
Question/clarification or approved equal: 

New Flyer requests approval to provide buses without a rear door override switch. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  

WSTA requires a rear door override switch. 
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 101 

Proposer: New Flyer of America Inc. 

RFP Section: TS 43.5 Normal Bus Operation Instrumentation and Controls 

Page: 83 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

Device: 
Farebox interface 
Function: 
Facilitates driver interaction with farebox system   
Visual/Audible: 
 
Question/clarification or approved equal: 

New Flyer clarifies that while it works with agencies to integrate fareboxes, the interfaces that comes with these fareboxes 
are almost always provided with the farebox themselves and not provided by New Flyer. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 102 

Proposer: New Flyer of America Inc. 

RFP Section: TS 43.5 Normal Bus Operation Instrumentation and Controls 

Page: 84 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

Device: 
Hill holder   
Function: 
Applies brakes to prevent bus from rolling  
Visual/Audible: 
 
Question/clarification or approved equal: 

New Flyer requests clarification if the Hill Holder function is required as it is not listed as a spec requirement. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  

Hill Holder function is not required.
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 103 

Proposer: New Flyer of America Inc. 

RFP Section: TS 43.5 Normal Bus Operation Instrumentation and Controls 

Page: 84 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

Device: 
Rear door passenger sensor disable   
Function: 
Permits driver to override rear door passenger sensing system  
Visual/Audible: 
 
Question/clarification or approved equal: 

New Flyer requests clarification if a rear door passenger sensor disable switch is required as it is not listed as a spec 
requirement. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  

Review TS 85.3 for rear door passenger sensor requirements. 
WSTA requires a disable switch. No requirement for LINK.
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 104 

Proposer: New Flyer of America Inc. 

RFP Section: TS 43.8 Driver Foot Switches 

Page: 86 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

The foot switches shall be UL-listed, heavy-duty type, of a rugged, corrosion-resistant metal construction. 

Question/clarification or approved equal: 

New Flyer requests approval to provide foot switches that are not UL-listed but are heavy-duty type and of a rugged, 
corrosion-resistant metal construction.  They have been thoroughly tested and are on buses across North America.  
 
This is inherent to the bus design. 
 
For additional information please refer to: 
•  104a Foot Switch, Turn Signal Install 594596 
•  104b Foot Switch, Turn Signal Assembly 594597 
•  104c Turn Signal Foot Switch Drawing 5925959 
•  104d Dimmer Switch Install 761441 
•  104e Headlight Dimmer Switch 254212 
 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 105 

Proposer: New Flyer of America Inc. 

RFP Section: TS 46.8.1 Exterior Mirrors 

Page: 91 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

PART – Base 
Exterior mirrors shall be installed without a breakaway mounting system. 
 
Question/clarification or approved equal: 

New Flyer does not offer a breakaway mirror mounting system. Breakaway mirrors have an inherent safety risk of injury if 
a mirror was to fall from a bus. 
New Flyer instead requests approval to provide the standard pull back mirror arms which are manually returned to the 
previously set position after deflection.  
This is the same as what was provided in current and previous Xcelsior® builds and provides fleet commonality. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 106 

Proposer: New Flyer of America Inc. 

RFP Section: TS 46.8.1 Exterior Mirrors 

Page: 91 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

High Point Transit, Link, WSTA – Base 
Exterior mirrors shall be installed with a breakaway mounting system with a spring-loaded auto-return feature. 
 
Question/clarification or approved equal: 

New Flyer does not offer a breakaway mirror mounting system. Breakaway mirrors have an inherent safety risk of injury if 
a mirror was to fall from a bus. 
New Flyer instead requests approval to provide spring back mirror arms which automatically return to their previously set 
position after deflection. 
This is the same as what was provided in current and previous Xcelsior® builds and provides fleet commonality. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 107 

Proposer: New Flyer of America Inc. 

RFP Section: TS 51.2 Emergency Exit (Egress) Configuration 

Page: 93 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

High Point Transit, WSTA – Base  
Maximum Egress   
Every window shall be capable of being made an egress window to be determined by the Transit vehicle manufacturer. 
 
Question/clarification or approved equal: 

New Flyer requests approval to provide windows that all serve as emergency egress points except for the rear most 
window on each side of the bus and the 1st curbside window. The rearmost windows have a non-standard shape with an 
angled portion that does not permit use as an egress window and the 1st curbside window is blocked by the luggage rack. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 108 

Proposer: New Flyer of America Inc. 

RFP Section: TS 51.4 Materials 

Page: 93 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

High Point Transit, Link, WSTA – Base 
Windows on the bus sides and in the rear door shall be tinted a neutral color, complementary to the bus exterior. The 
maximum solar energy transmittance shall not exceed 37%, as measured by ASTM E424. Luminous transmittance shall 
be measured by ASTM D1003. Windows over the destination signs shall not be tinted. 
 
Question/clarification or approved equal: 

New Flyer requests approval to provide the following windows: Traditional framed, 6mm tempered safety glass gray tint 
with 44% light transmittance. 
This is similar to what was provided in current and previous Xcelsior® builds and provides fleet commonality. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  

Approved for WSTA and LINK.
PART requests clarification between the original requested tint and the proposed
alternative. Original request should be priced as an option.
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 109 

Proposer: New Flyer of America Inc. 

RFP Section: TS 51.4 Materials 

Page: 93 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

PART – Base 
All side and door windows shall be heat-rejecting glass with a solar heat gain coefficient (SHGC) of no greater than 40% 
and a visible light transmission of no less than 72%. Lower light transmission may be considered if SHGC values of less 
than 40% can be attained. 
 
Question/clarification or approved equal: 

New Flyer requests approval to provide the following windows: Traditional framed, 5mm tempered safety glass gray tint 
with 13% light transmittance. Achieving the required solar heat gain coefficient while also keeping a high light 
transmittance requires extremely specialized, expensive and heavy windows that are only available from a vendor that is 
currently facing significant availability and quality issues. 
This is similar to what was provided in current and previous Xcelsior® builds and provides fleet commonality. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 110 

Proposer: New Flyer of America Inc. 

RFP Section: TS 52.1 Pull-Down/Pull-Up Test Requirements 

Page: 95 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

The requirements of this section shall be subject to APTA BTS-HVAC-RP-003-04 , “Transit Bus HVAC System 
Instrumentation and Performance Testing.” 
Question/clarification or approved equal: 

New Flyer Clarifies that the required APTA pull up/pull down testing has been completed for the HVAC equipment being 
proposed and requests approval to provide this testing information upon request. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 111 

Proposer: New Flyer of America Inc. 

RFP Section: TS 54.2 Driver’s Area 

Page: 96 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

The windshield defroster unit shall meet the requirements of SAE J382, “Windshield Defrosting Systems Performance 
Requirements,” and shall have the capability of diverting heated air to the driver’s feet and legs. The defroster or interior 
climate control system shall maintain visibility through the driver’s-side window. 
Question/clarification or approved equal: 

New Flyer requests approval to provide a defroster system that is designed to defrost and defog the front windshield only. 
To defrost and defog the driver's side window and front door panels, there are ducts and louvers from the main roof 
mounted HVAC unit that allow air from the unit to flow over the respective surfaces to help clear the areas.  
 
This is inherent to the bus design. 
 
For additional information please refer to: 
•  111a Driver's Front Heater-Defroster Drawing 1056965 
•  111b SIB-549-001 Driver's Front Heater-Defroster 
 
This is common to technical section TS 54.4 as well. 
 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 112 

Proposer: New Flyer of America Inc. 

RFP Section: TS 54.4 Driver’s Compartment Requirements 

Page: 97 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

A separate heating, ventilation and defroster system for the driver’s area shall be provided and shall be controlled by the 
driver. The system shall meet the following requirements:  
• The heater and defroster system shall provide heating for the driver and heated air to completely defrost and 
defog the windshield, driver’s-side window and the front door glasses in all operating conditions. 
Question/clarification or approved equal: 

New Flyer requests approval to provide a dedicated defroster for the front windshield which also provides heat in the 
driver's area. Additional heat and air flow along with side window defrosting comes from dedicated vents in the driver's 
area that the driver can adjust as required. 
This is inherent to the bus design. 
 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 113 

Proposer: New Flyer of America Inc. 

RFP Section: TS 54.5 Driver’s Cooling 

Page: 97 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

PART, Link – Base 
Separate Dedicated Evaporator   
Using a separate, dedicated evaporator, the climate control system shall be designed to maintain the driver’s 
compartment temperatures within the range specified for the passenger compartment. The unit shall operate when the 
climate control switch is in the “Cool” position. It shall have a separate thermostatic control.    
 
Question/clarification or approved equal: 

New Flyer requests approval to not supply a separate dedicated evaporator for the driver as this is currently not an option 
on the Xcelsior platform. However, the driver can control HVAC output in the driver's area. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 114 

Proposer: New Flyer of America Inc. 

RFP Section: TS 63 Rain Gutters 

Page: 100 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

Rain gutters shall be provided to prevent water flowing from the roof onto the passenger doors and driver’s-side window. 
When the bus is decelerated, the gutters shall not drain onto the windshield, driver’s-side window or door boarding area. 
Cross-sections of the gutters shall be adequate for proper operation. 
Question/clarification or approved equal: 

New Flyer's proposal is based on utilizing  rain gutters that run along the length of the bus and drain towards the rear of 
the bus during normal operation. However, during heavy downpour, the gutters may be unable to redirect all the water 
and, as a result, may allow some amount of rain water to drain onto the windshield and entrance area.  
 
For additional information please refer to: 
•  114a Drip Rail Install 845020 
 
This is the same as what was provided in current and previous Xcelsior® builds and provides fleet commonality. 

 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 115 

Proposer: New Flyer of America Inc. 

RFP Section: TS 67.1 Access Doors (Transit Coach) 

Page: 101 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

All doors shall be hinged at the top or on the forward edge and shall be prevented from coming loose or opening during 
transit service or in bus washing operations. 
Question/clarification or approved equal: 

New Flyer requests approval to provide some interior access doors which are not hinged at the top.  These include the 
wheelchair mechanism access door and the SDS door which are both hinged on the side and the rear PLC enclosure and 
HVAC closeout access panels which are all bottom hinged.  All bottom hinged panels have lanyards to prevent the panels 
from swinging down fully open. 
 
This is inherent to the bus design. 
 
New Flyer also clarifies that all exterior access doors meet this requirement. 
 
Please refer to 115a SIB-422-002 Interior Access Doors for additional information. 
 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 116 

Proposer: New Flyer of America Inc. 

RFP Section: TS 67.1 Access Doors (Transit Coach) 

Page: 101 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

All access doors shall be retained in the open position by props or counterbalancing with overcenter or gas-filled springs 
with safety props and shall be easily operable by one person. 
Question/clarification or approved equal: 

New Flyer requests approval to provide corner pillar doors on the upper rear of the bus which do not have any mechanical 
mechanisms to hold them in the open position.  The doors are hinged on their forward edge and open fully without having 
to be supported in the open position. 
 
Please refer to 82a & 116a SIB-420-001  Exterior Access Doors (Diesel) for additional information. 
 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 117 

Proposer: New Flyer of America Inc. 

RFP Section: TS 67.3 Access Door Latch/Locks 

Page: 101 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

Requirement for Latches on Access Doors 
Access doors larger than 100 sq.in. in area shall be equipped with corrosion-resistant flush or surface-mounted latches or 
locks except for coolant and fuel fill access doors. 
Question/clarification or approved equal: 

New Flyer requests approval to provide the battery disconnect switch access door and the DEF fill access door, located 
on the curbside engine compartment door, that do not have latches or locks. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 118 

Proposer: New Flyer of America Inc. 

RFP Section: TS 68.2 Front Bumper 

Page: 101 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

High Point Transit, WSTA – Base 
Integrated Design with Recessed Middle Portion 
The bumper shall be an integrated design with the coach styling and be recessed in the middle portion to provide for 
mounting of a bike rack if necessary. 
 
Question/clarification or approved equal: 

New Flyer clarifies that the front bumper can permit mounting of a bike rack if necessary, however it does not require a 
recessed middle portion to achieve this. 
 
Please refer to 118a Front Bumper Install 684389 for additional information. 
 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 119 

Proposer: New Flyer of America Inc. 

RFP Section: TS 69.1 Appearance 

Page: 102 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language:  

PART – Option 
High Gloss External Paint Finish Quality 
Painted surfaces shall have a minimum 95 gloss and an orange peel rating of 7 or more on the Advanced Coating 
Technologies Inc. orange peel standard panels set #APR 14941 or Agency-accepted wave scan equipment. Paint shall 
last a minimum of six years with a minimum gloss of 90 as measured in ASTM E9792, Standard Test Method For 
Directional Reflectance. 
 
Question/clarification or approved equal: 

New Flyer requests approval to provide painted surfaces that meet the ASTM standard of max gloss of 90, but we cannot 
meet orange peel rating of 7 or more. Rating 7 would mean the paint finish would almost be glass quality finish. New Flyer 
uses BYK Gardner Wave Scan from scales 1-10.  
 
This is inherent to the bus build and is the same as previous builds. 
 
Please refer to 119a & 120a QA-STD-PNT-100 Paint Standard Rev D for additional information. 
 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 120 

Proposer: New Flyer of America Inc. 

RFP Section: TS 69.1 Appearance 

Page: 102 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

Paint shall be applied smoothly and evenly with the finished surface free of visible dirt and the following other 
imperfections:   
• blisters or bubbles appearing in the topcoat film 
• chips, scratches or gouges of the surface finish 
• cracks in the paint film 
• craters where paint failed to cover due to surface contamination 
• overspray 
• peeling 
• runs or sags from excessive flow and failure to adhere uniformly to the surface 
• chemical stains and water spots 
• dry patches due to incorrect mixing of paint activators 
• buffing swirls 
Question/clarification or approved equal: 

New Flyer requests approval to provide the standard Xcelsior paint quality, the same as offered in previous builds. 
 
Please refer to 119a & 120a QA-STD-PNT-100 Paint Standard Rev D for additional information. 
 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 121 

Proposer: New Flyer of America Inc. 

RFP Section: TS 71.4 Headlamps 

Page: 104 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

PART – Option 
LED 
Headlamps shall be LED, sealed beam. 
 
Halogen 
Headlamps shall be halogen, sealed beam. 
 
Question/clarification or approved equal: 

New Flyer requests approval to not provide optional pricing for halogen headlights as New Flyer does not offer halogen 
headlights as an option. Only LED headlights are available. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 122 

Proposer: New Flyer of America Inc. 

RFP Section: TS 73.2 Modesty Panels 

Page: 106 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

High Point Transit, WSTA – Base Link – Option 
The barrier shall incorporate two ventilation fans with variable speed control. These fans shall be capable of being 
configured as exhaust out of the driver area or ventilation into the driver area at the time of manufacture. There shall be a 
feature to quickly return the fans to the last speed setting when they are stopped. The barrier shall have a power window 
to allow interaction between the driver and passengers. The window shall have express-up and express-down functions 
whereby a single push of the window control switch will fully open or close the window. 
 
Question/clarification or approved equal: 

New Flyer requests approval to provide a driver's protective barrier that does not incorporate ventilation fans. Including 
ventilation fans is not necessary as air ducts are available in the driver's area which provide filtered air from the HVAC 
system. 
New Flyer also requests approval to not include a power window in the driver's barrier as this is not an available feature 
that New Flyer offers. 
This is the same as what has been provided on previous buses. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  

Price barriers as an option in the pricing sheet and provide information on proposed barrier 
in proposal. Do not include barriers in the base bus price.
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 123 

Proposer: New Flyer of America Inc. 

RFP Section: TS 73.2 Modesty Panels 

Page: 106 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

To prevent passengers from being pinched, dividers positioned at the doorways, where applicable, shall provide no less 
than a 2½ in. clearance between the modesty panel and a fully open, inward opening door, or the path of a deploying flip-
out ramp to protect passengers from being pinched. 
Question/clarification or approved equal: 

New Flyer requests approval to provide a rear curbside modesty panel that has 1.9" of clearance between the modesty 
panel and the opened door.  
 This is inherent to the bus design. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 124 

Proposer: New Flyer of America Inc. 

RFP Section: TS 73.2 Modesty Panels 

Page: 106 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

Modesty panels shall extend from at least the window opening of the side windows, and those forward of transverse seats 
shall extend downward to  1½ in. and no more than 8.25 in. above the floor. 
Question/clarification or approved equal: 

New Flyer requests approval to provide a rear streetside modesty panel which extends downward to 8.8 inches above the 
floor.  
 
Please refer to 124a SS Modesty Panel Install 532350 for additional information. 
 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 125 

Proposer: New Flyer of America Inc. 

RFP Section: TS 73.5 Headlining 

Page: 107 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

Headlining panels covering operational equipment that is mounted above the ceiling shall be on hinges for ease of service 
but retained to prevent inadvertent opening. 
Question/clarification or approved equal: 

New Flyer requests approval to provide captive screws on removable access panels covering antennas.  
This is inherent to the bus design. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 126 

Proposer: New Flyer of America Inc. 

RFP Section: TS 74.5 Vestibules/Doors Lighting (Transit Coach) 

Page: 109 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

The front entrance area and curb lights shall illuminate when the front door is open and the master run switch is in the 
“lights” or “night run” position. Rear exit area and curb lights shall illuminate when the rear door is unlocked. 
Question/clarification or approved equal: 

New Flyer would like to clarify that we do not provide exterior curb lights. Doorway lighting is instead provided by the door 
header lights which provide sufficient illumination to meet ADA requirements and function as per the spec requirement.  
New Flyer requests approval to remove this requirement from the specification. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 127 

Proposer: New Flyer of America Inc. 

RFP Section: TS 78.3 Vestibule (Transit Coach) 

Page: 115 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

The aisle side of the driver’s barrier, the wheel housings, and when applicable the modesty panels shall be fitted with 
vertical passenger assists that are functionally continuous with the overhead assist and that extend to within 36 in. of the 
floor. 
Question/clarification or approved equal: 

New Flyer requests approval to provide a vertical stanchion fore of curbside front wheelhouse which measures 38.5" from 
the floor.  
 This inherent to the bus design. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 128 

Proposer: New Flyer of America Inc. 

RFP Section: TS 79.4.1 Transit Coach 

Page: 118 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

PART– Base 
Doorway Clear Width Greater Than 31¾ in.   
The front door clear width shall be a minimum of 34 ½ in. with the doors fully opened. 
Question/clarification or approved equal: 

New Flyer requests approval to provide a standard Vapor front entrance door which has a 33.8” clear width and measures 
36.8” between panels. 
This is the same as provided on previous Xcelsior® builds, and is inherent to the design of the bus. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 129 

Proposer: New Flyer of America Inc. 

RFP Section: TS 79.5 Door Glazing 

Page: 118 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

The upper section of both front and rear doors shall be glazed for no less than 45% of the respective door opening area of 
each section. The lower section of the front door shall be glazed for no less than 25% of the door opening area of the 
section. 
Question/clarification or approved equal: 

New Flyer requests approval to provide a full one-piece design front door glazing, provided by Vapor, in accordance with 
all applicable mandatory motor vehicle safety regulations including FMVSS and CMVSS.  Glass type AS2 laminated, 
single density green, with 72% light transmittance.  
This is inherent to the bus design. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 130 

Proposer: New Flyer of America Inc. 

RFP Section: TS 79.5 Door Glazing 

Page: 118 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

PART, Link – Base  
Zip-type glazing rubber . 
Question/clarification or approved equal: 

New Flyer requests approval to provide a Vapor Ameriview entrance door that uses Vapors proprietary quick-change 
glazing system instead of a Zip-type glazing rubber. 
This is the same as provided on previous Xcelsior® builds, and provides fleet commonality 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 131 

Proposer: New Flyer of America Inc. 

RFP Section: TS 79.5 Door Glazing 

Page: 118 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

All Agencies – Base 
Laminated Glass   
The front door panel glazing material shall have a nominal ¼ in. thick laminated safety glass conforming with the 
requirements of ANSI Z26.1 Test Grouping 2 and the recommended practices defined in SAE J673. 
 
Question/clarification or approved equal: 

New Flyer requests approval to provide the standard 6mm thick entrance door glass as 1/4" thick options are not offered 
on the Xcelsior platform. 
This is the same as what has been provided on previous buses. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  



Request for Proposal 01-Rolling Stock-2025 January 16, 2026 @ 5:00 PM 

                   

CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 132 

Proposer: New Flyer of America Inc. 

RFP Section: TS 79.6.1 Exterior 

Page: 118 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

The exterior projection of the front doors beyond the side of the bus shall be minimized and shall not block the line of sight 
of the rear exit door via the curbside mirror when the doors are fully open . The exterior projection of both doors shall be 
minimized and shall not exceed 14 in. during the opening or closing cycles or when doors are fully opened. 
Question/clarification or approved equal: 

New Flyer requests approval to provide Vapor Slide Glide Ameriview Doors. While these doors do incorporate large glass 
windows, depending on the driver's seat position and driver's height, sight line to the curbside mirror may be obstructed. 
This is the same as previous builds and is inherent to the bus design. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 133 

Proposer: New Flyer of America Inc. 

RFP Section: TS 79.14 Passenger Door Interlocks 

Page: 120 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

PART – Option 
All door systems employing brake and accelerator interlocks shall be supplied with supporting failure mode effects 
analysis documentation, which demonstrates that failure modes are of a fail-safe type, thereby never allowing the 
possibility of release of interlock while an interlocked door is in an unsecured condition, unless the door master switch has 
been actuated to intentionally release the interlocks. 
 
Question/clarification or approved equal: 

New Flyer requests approval to present the FMEA results for the specified system at the pre-production meeting, or at 
other in person opportunities. New Flyer does not provide physical copies of the FMEA documents. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 134 

Proposer: New Flyer of America Inc. 

RFP Section: TS 80.1 Loading Systems 

Page: 122 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

Low floor ramp. Lift U—Ramp  (LU-18 Dual Mode Front Door Ramp) or approved equal. 

Question/clarification or approved equal: 

New Flyer requests approval to provide New Flyer's all-electric (SmartRider) self-levelling wheelchair ramp which has an 
inline electric motor providing both quiet and smooth operation.  Features include a single slope, a higher load carrying 
capability (up to 1000 Lbs/450 Kg) and an optimized undercarriage (with stainless steel construction and a dual chain with 
an easy access tensioner). The SmartRider ramp, when fully integrated with New Flyer's Smart Rider electronic control 
suspension system, can provide single step ramp deployment with automated kneeling (kneeling occurs automatically 
when ramp is deployed), providing best in class control and accessibility. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 135 

Proposer: New Flyer of America Inc. 

RFP Section: TS 85.4.1 Driver’s Speaker 

Page: 126 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

Each bus shall have a recessed speaker in the ceiling panel above the driver. 

Question/clarification or approved equal: 

New Flyer requests approval to provide fishwire, conduit and mounting provisions for the future installation of the driver 
speaker by the customer. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 136 

Proposer: New Flyer of America Inc. 

RFP Section: TS 85.4.2 Handset 

Page: 126 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

Contractor shall install a handset for driver use 

Question/clarification or approved equal: 

Because radios are agency-specific and typically installed by the customer after bus delivery, New Flyer requests 
approval to provide power, ground, mounting, pullwire and conduit provisions only for the radio handset. The supply and 
installation of radio handset will be done by the customer after bus delivery. 
 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  
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CER 2 Request for Pre-Offer Change or Approved Equal 

This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.”  

Piedmont Authority for Regional Transportation 
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus 

Request #: 137 

Proposer: New Flyer of America Inc. 

RFP Section: TS 37.2 Data Communications Systems 

Page: 71 

Questions/clarification or approved equal: 

Agency / Model: PART (Diesel): Yes HPTS (Diesel): Yes WSTA (Hybrid): Yes 

Specification Language: 

Table 6 lists the minimum performance data signals that each system is required to make available to the ITS vehicle logic 
unit controller for a traditional diesel bus. 
The lists represent commonly monitored signals by the vehicle monitoring system. These lists are not to be referred to or 
be construed as being the only data points required from components at any time, but the minimum data set required in 
addition to every other data element described within this document. All data, including faults, performance points, and 
subsystem controller firmware versions, are to be externalized by any onboard computer or component shall be provided 
to the ITS vehicle logic unit specified. All data must be configured in a nonproprietary format compliant with an industry 
standard protocol. 
Question/clarification or approved equal: 

New Flyer acknowledges the agencies' desire to be able to read all J1939 messages from all devices connected to any 
J1939 network on the vehicle and will comply with this requirement to the greatest extent possible within the restrictions 
that are present.  
These restrictions include, but are not limited to:  
Cybersecurity requirements, such as requirements that the propulsion system cannot exist on the same J1939 network as 
internet-connected devices such as AVM systems with telematics functionality. 
SAE J1939 standards on overall network bandwidth, to ensure overall system stability and performance messages of 
particularly low value may not be broadcast to reduce overall network congestion.  
Some system vendors place restrictions on the messages that their equipment broadcast across J1939 networks; New 
Flyer has no ability to make these available to the agencies'.  
Therefore, New Flyer requests approval to provide an AVM system on a separate J1939 network and to route messages 
to the system from the various components on the wider vehicle network. These messages will include:   
An extensive set of performance points related to each component that resides on a network from which our architecture 
can route messages to the network where the AVM system resides.  
All fault codes issued via J1939 DM1 diagnostic messages broadcast by each component that resides on a network from 
which our architecture can route messages to the network where the AVM system resides  
Alphanumeric messages that are broadcast by each component that resides on a network from which our architecture 
can route messages to the network where the AVM system resides. 

Agency action: 
 Approved 
 See addendum 

 Denied 
 See response below 

Agency response:  

 



CER 2 Request for Pre-Offer Change or Approved Equal 
This form must be used for requested clarifications, changes, substitutes or approval of items equal to items 
specified with a brand name and must be submitted as far in advance of the Due Date, as specified in 
“Questions, Clarifications and Omissions.” 

Piedmont Authority for Regional Transportation
RFP 01-Rolling Stock-2025 Low Floor 30’ 35’ 40’ Heavy Duty Bus

Request #: 

Proposer: 

RFP Section: 

Page: 

Questions/clarification or approved equal: 

Agency action: 
□ Approved

□ See addendum

□ Denied

□ See response below

Agency response: 
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Camira requests that their product offering be an approved  
equal for Freeman seating: “Plush Incense Rainbow."

1
Camira

TS 77.6
111


	002 CR 1
	003 CR 2
	004 CR 3
	011 NF 1
	012 NF 2
	013 NF 3
	014 NF 4
	015 NF 5
	016 NF 6
	017 NF 7
	018 NF 8
	019 NF 9
	020 NF 10
	021 NF 11
	022 NF 12
	023 NF 13
	024 NF 14
	025 NF 15
	026 NF 16
	027 NF 17
	028 NF 18
	029 NF 19
	030 NF 20
	031 NF 21
	032 NF 22
	033 NF 23
	034 NF 24
	035 NF 25
	036 NF 26
	037 NF 27
	038 NF 28
	039 NF 29
	040 NF 30
	041 NF 31
	042 NF 32
	043 NF 33
	044 NF 34
	045 NF 35
	046 NF 36
	047 NF 37
	048 NF 38
	049 NF 39
	050 NF 40
	051 NF 41
	052 NF 42
	053 NF 43
	054 NF 44
	055 NF 45
	056 NF 46
	057 NF 47
	058 NF 48
	059 IA 1
	060 NF 49
	061 NF 50
	062 NF 51
	063 NF 52
	064 NF 53
	065 NF 54
	066 NF 55
	067 NF 56
	068 NF 57
	069 NF 58
	070 NF 59
	071 NF 60
	072 NF 61
	073 NF 62
	074 NF 63
	075 NF 64
	076 NF 65
	077 NF 66
	078 NF 67
	079 NF 68
	080 NF 69
	081 NF 70
	082 NF 71
	083 NF 72
	084 NF 73
	085 NF 74
	086 NF 75
	087 NF 76
	088 NF 77
	089 NF 78
	090 NF 79
	091 NF 80
	092 NF 81
	093 NF 82
	094 NF 83
	095 NF 84
	096 NF 85
	097 NF 86
	098 NF 87
	099 NF 88
	100 NF 89
	101 NF 90
	102 NF 91
	103 NF 92
	104 NF 93
	105 NF 94
	106 NF 95
	107 NF 96
	108 NF 97
	109 NF 98
	110 NF 99
	111 NF 100
	112 NF 101
	113 NF 102
	114 NF 103
	115 NF 104
	116 NF 105
	117 NF 106
	118 NF 107
	119 NF 108
	120 NF 109
	121 NF 110
	122 NF 111
	123 NF 112
	124 NF 113
	125 NF 114
	126 NF 115
	127 NF 116
	128 NF 117
	129 NF 118
	130 NF 119
	131 NF 120
	132 NF 121
	133 NF 122
	134 NF 123
	135 NF 124
	136 NF 125
	137 NF 126
	138 NF 127
	139 NF 128
	140 NF 129
	141 NF 130
	142 NF 131
	143 NF 132
	144 NF 133
	145 NF 134
	146 NF 135
	147 NF 136
	148 NF 137
	243 Camira 1



